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RECEvEn

Ex Parte Submission

Magalie Roman Salas, Esq.
Secretary AL o
Federal Communications Commission Sechemay
445 12th Street, S.W.

Washington, D.C. 20554

Re:  Application of SBC Communications Inc. Pursuant to Section 271 of the
Telecommunications Act of 1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing please find an original and one copy of: (1) Southwestern Bell
Telephone Company’s performance measure tracking/chart results for February 1999 through
January 2000, disaggregated by market area in accordance with the Texas PUC’s reporting
requirements; and (2) the same results reported on a statewide, aggregated basis. These materials
are being provided at the direct request of Commission staff.

Please let me know if you have any questions about this matter.

Sincerely,

(Ae Cor=_

Austin C. Schlick

cc: Mr. Stanley
Ms. Stephens
Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
ITS
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Central / West Texas
IProvisioni@ - Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING January 2000
Dallas / Ft. Worth
Provisionin# Specials (Resale) . Average Delay Days Due to Lack of Facilities
— — .
Measurement Al CLECs SWBT 7.0
No. 48 # Missed Avg. No. Avg. No, Z-Value
Due Dates of Days of Days 60 1 p
o na 200] Base<10)
0 na 500] Base<iof] 57 4
o na wa) Base<10] o1 B
0 wa na| Base < 10] S == SwoT
0 na n/a Base<10[1 301 All CLECs |
0 na n/a Base < 10} L.‘ L = 'm
[} na na Base < 10 20 ¢ .
0 na wa| Base<10 .
0 na na Base <10{{ 101 \
o na wva| Base<10} 00 _ '-‘4 o
0 na mal Bse<l T2 2 3 3 2 2 8 8 8 8 § 8
o - N el Basec<tl £ 5 5 3 £ 3 & & % 5 3 §
12 Mo Total} | 5] 6.00] 2.43 w o= 2 07 < » © =z o 3
Digital Sub Line (DSL) _
All CLECs SWBT 200
# Missed Avg. No. Avg. No. 2-Value 18.0
Due Dates of Days of Days . b
16.01 .
14.0 §
12.0
10.0r ______ SWBT
8.0 ¢ -—e— Al CLECs
604
4.0+
1l 201
Nov-99) 0 na 18.54] Base < 10"
De:j 0 na 1431] Base<t0f] ©0 — — ; 2 2
ol 1 trool ] Besesiof : 3 3
e _ T Z o S
[ emotad 1] 1700] -
DOS o
All CLECs SWBT 8.0
# Missed Avg.No. | Avg. No. Zvawe ff o1
Due Dates of Days of Days i
(4] Val na] Base<10]]| 7.0
0 nal wa| Base<10] o ]
0 wa nal Base < 10]
0 na wa| Base<10| 501
) nal wa| Base<tof 404 V| leee--- SWBT
0 wa val Base<tof) . | {—&— AN CLECs |
2 8.50 n/a] Base <10}
0 na wal Base<10f| 2.0
0 n/a n/al Ba.se<10f 104
0 wa na aasedw;OO PR A o
0 va vl Be< %) T2 2 3 8 8 8 2 8 8 8 8 8
P | — — e L__SL- L T N N A
S . - ¢ e =2 <4 3 5 70 I o Z a -
[ 12 Mo. Toteh 2] 8.50 wa)
: DS
All CLECs SWBT 30.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days | 2504
wa 300{ Base<10}. .
nal 100f Base<10]| 2001 o N
wal 9.00| Base<10} O .
wa 300{ Base<10|{ ;5p | L I e
na 2200{ Base<10|: LY o~ All CLECs
na wal Base<10f| oo | S ;
10.00, 9.00{ Base<i0f S | : .
wa 300 Base<tof [ _ | SO :
na wal  Base <10} ] ] E . :
r/a 24.00] Base<10}: 00 ‘ PR . e
MY =<l 8 8 8 88 8 8% 8 3 8 8
 — — —- L A A R
- £ = < 5= 5 ° I o Z2 o S
1] 10.00 9.71] .

271 - No. 48a




PERFORMANCE MEASUREMENT TRACKING

January 2000
Houston

lProvisionig - Specials (Resale)

Averagg Delay Days Due to Lack of Facilities

VGPL
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PERFORMANCE MEASUREMENT TRACKING

January 2000
South Texas

Average Delay Days Due to Lack of Facilities

lProvisioninjr- Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Central / West Texas
Ivais;iv.mingr - Specials (Resale) Avemgﬂ.‘)elay Days Due to Lack of Facilities |
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas / Ft. Worth
lProvisioning- Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Houston

ProvisioninLSpecials (Hesnle)

Average Belay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

January 2000

South Texas
|Provisioning - Specials (Resale) Avengg Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Central / West Texas
IProvlsionirg_S-rpocia!s {Resale) Avorage Delay Days for SWBT Caused Missed Due Dates
. VGPL ’ : '
A t All CLECs SWBT 25
No. 49 # Missed Avg. No. Avg. No. Z-Value
{ Due Dates of Days of Days 2
2 250 2.15] Base <10 1 :
19 1.00| 6.57| 2.0 ‘ N
2 4.00) 445 Base < 10 154 S
6 1.00 6.02| Base<10 e 4 T o SweT
15 3.00 14.12 -2.19| ' * ¥ | —e—ancLECS
17 3.94 234 3.92)
1 1.00 6.68] Base < 10)
34 7.12 8.90 -o.ael
2 4.50 10.25] Base < 10}
0 wal 11.11] Base<10fi: .
0 vy __ 2 . .
0 na 1038} Base<10 : . ped
| ool 0% sescio BEEEEEEEEREE
200 203 S0l | 8 8 5 5§53 5§83 35 8% %
; = s
[ 12 mo. Totall 99 4.18) 8.09) = 7 < @ £ A
. Digital Subscriber Line (DSL) :
e All CLECs SWET : 4
Avg. No. Avg. No. Z-Value 1 asd -1
of Days of Days } :
H 25 4
2
15
1
051
Base < 10} j
10 — e P -
Base < 10 :
: 5
2 &8 3
35.0
Z-Value
30.0 3
Base <10}~ ; ,".
Base < 10 1250 o
Base < 10 20.0 N "
Base < 10 s
Base < 10| 15.0 4 N .
Base < 10} ! \
Base < 10 100 } . N .
Base < 10 . R , .
Base < 10} J sot . .
Base < 10 e, . - .
Base <10 0.0 otk P Oy g -
Ba 10 ] 8 § & 8 3 8 8 3 8 § & 8
— : 8 8 5 §F 5 3 2 838 8 & §
i ¢ = < £ 3 ° 2 o 2 a =% l]
A = =
50.0
Z-Value 45.0 .
] 1
Feb- 0 na| 15.20| Base <10 I |
Mar- 0 wal 4450| Base <10 B/BOL ;o
Apr- 0 n/a 492 Base<10[ - soof
May-! 1 1.00] 8.61] Base< 10| 2501 ¢ . S e .-.--SWBT
Jun-! 0 wa 31.67] Base <1y 20.0 B . , . —e—All CLECs : |1
Jul- 0 wal 23.00] Base < 10| 1 | ' * 1
Aug-99; 1 15.00] 17.00] Base < 10| Y
Sep- 0 n/al 8.20] Base < 10, B
Oct-99) 0 wal 10.00] Base < 10§ y
Nov-98 [} n/al 567 Base < 10
¥ p
Dec-99 0 v 9431 Base<10 2 2 2 % 8 3 2 3 3 3% 8§ 8
Jan-09| 0 n/a 19.67| Base <10f.° £ 5 s_ > ¢ 3 © ¢ 3 : 3 £
— z — , e = s 3 % 3 &6 6 2 & 8
{ 12Mo. Totai] | 2] 8.00} 14.10} ‘ -
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas / Ft. Worth

lirovisioring_gp.cials (Rosale)

Average Delay Days for SWBT Caused Missed Due Dates
"~ VGP) e T —
Measurement Al CLECs SWBT . q 80
No. 49 #Missed | Avg.No. | Avg.No. | Z-vaue i 70 ] A
1 Due Dates of Days of Days ] o
21 9.10 25.27) 042 60} O
12 7.00 4.72 3.41 L
6 1050 8.38] Base<10 S Do
16 2.00 75.20 ; Do Py
1] na 1.00] :' . | @ All CLECS
0 na 1.00 N
1 1.00 8.08 .
0 n/a 8.58 B
3 1.67 5.63 .
13 254 28.64 .
16 2.25 24.08
14 ‘443 1__l'_lla
102 " 4.97) 23.95)
s Digital Subscriber Line (DSL)
All CLECs SWET
# Missed Avg. No. Avg. No. Z-Value

"1 DueDates | of Days of Days

|

1
Base < 10
Base < 10} ¢ +
Bage < 10
¥Missed | Avg No. | Avg.No. | Z-value
Due Dates | of Days
0 wa Base < 10} ¢
0 na Base<10|
0 na Base<10f
0 wa Base<10f ool PO ¢ A ] SWEBT H
0 waj Base<10| . i ——AICLECs
10 8.00) val ool eod A ———
2 8.50 Base < 10f . Ll PR
0 na Base < 10 i 40 1L
1 16.00 Base<tof il Lok .
0 na Base < 10 o A S,
0 na Base < 10) . 1 oo b4 Ef T; ;
9 | i n/a Base < 10} ‘é % a %’
i 13 8.69 - = < =
—— N
DS1 o
All CLECS SWBT ‘ 400
# Missed Avg. No. Avg. No. Z-Value . 35.0 4
Due Dates of Days of Days f
Feb- ) na 300] Base <10 1 3001
Mar- 1 17.00 520] Base<10
Apr-g9) 0 wa 15.00| Base < 19) N
May- 0 nja 3.00] Base <10 20.0 R A N (S
Jun-99 0 wal 12.50{ Base < 10] : ——e— Al CLECs | |
Jul-99f | 0 na nal Base <10 ] 1507 ;! .
Aug- 4 12.50 900 Base<10}’ 100 | s
Sep-99| | 1 4.00) 35.67{ Base <10 : ., . .
Oct-99 0 na 33.33) Base<10} 1 sotf .- .
Nov-99} | 0 na 29.00] Base<10f " ; 0ods A . e
Dec-99 o n/a 21.00{ Base< 10 2 8 3 3 3 2 3 3 3 8 8 &
Jan-oo . [4] vyla . 5.50 Base < 10 = é é <§ > g § ;. -3 g 2 g <
[ 12w, Total] [ 3 11.83] 16.42) * * = < @ £ 8 =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Houston
lProwslomg Specials (Resale) Avcra_g Dom Eg: for SWBT Caused Missed Due Dates
L VGPL =y e ' I
Measurement Al CLECs SWEBT 120
No. 49 #Missed | Avg.No. | Avg. No. ZValue }
Due Dates of Days of Days i 100 4
16 5.25, 8.1 RRT! 5
34 14.18) 8.38| 2. ao}
8 1.00 12.19] Base <10}~
0 nal 7.46| Base < 10| 60+ T‘_‘W g
0 n/al 20.75}] Base <10} &— All CLECs
A dvantuiadl |
5 107.40 10.06] Base<10 ]
[ wa 9.43| Base<10}- |
0 wa 9.91] Base < 10] .
1 20 Lo
o nal 21.84] Base <10 . . .
48 3.00 20.82 7 LN |
[*] —- il
s T S e 2% %% 33883 3 3 8
d H % > £ 03 -3 2 <
e | 82825853 :5§883%s3
——
Z-Value
2.
Nov-991 { [} n/al 5.25
Dec-00} 0 na 3.12 — ‘ > @
Jan-00f | 0 na 6.81 ‘; § §
[ 12mo. Toul} ] o] wal = -
DDS
AN CLECs SWBT
Avg. No. Avg. No.
Due Dates of Days of Days
) na 3.67 !
] na 18.28
0 wa 2.00
0 n/a 0.00 zo.oJ _____
0 naj 4.00 3
0 n/a| n/a 15.0 4 KN
2 9.50 10.00} 10.0 SN
1 28.00 wa e IR
0 wa 2.00 50} "
0 wa 35.00 Lt .
o nia wa X *— 02— st >t
_ o wal .y 2 8 8 8 8 8 8 8 8 & & 8
e — $ 58 5 8§ 53 2 88 5 8 s
] -
[T 12Mo. Totalt | 3] 15.67) 6.95) - = < ¢ o
DS1
All CLECs SWEBT 400
# Missed Avg. No. Avg. No. Z-Value 35.0 +
Due Dates of Days of Days ) !
0 na 14.50] Base <10 30.0 {.
0 n/a n/a] Base < 10|
0 wa 4.00| Base<10 201
1 34.00 3400 Base< 10 » 20.0 4 --+--<SWBT
0 na 13.50f Base < 10! —e—— All CLECS
0 n/a 333 Base <10 15.0 1
6 2.00 7.17] Base <10} 100 1*“
0 na 6.00] Base <10 *
1 5.00) 525] Base < 10 504
0 na 300 Base<i0f - 00 S R
0 " 550 Ba 10 ) > @ @ @ e > o
N o< 3 $ %8 2 % %8 28 8 8 38 8 8
0} _ na 3.67] Base <19 4 § 5 5 £ 3 & & 5 & 3§ &
e = < - ®» @ Z2 o
Al 6.38] 7.18) + = - < N
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas
Provisioningjpocials gR:sah) Avergge Delay Days for SWBT Caused Missed Due Dates
R — = o -
Measurement All CLECs SWBT
No.49 1 #Missed | Avg.No. | Avg.No. | Z-Value
- *4 Due Dates of Days of Days
20 2.60) 1.3§| 4.70
0 wal 6.58| Base<10}"
3 3.67] 250] Base<10
2 4.00] 7.94t Base<tOf it b VT SWBT
3 74.67 488 Base<10 —&—— All CLECs
29 15.48 3.85 10.48}
1 1.00 8.31] Base<10
0 waj 32.82| Base<10
[} n/a| 11.40] Base < 10 e
% 4.00 271 1. } L
0 wa 8.00] Base <10} A > P
H 0 . & 8 8 8 8 8 8 &8 8 3 & 8
al 8.80{ Base<10 : L - N & = & S < 3 g &
T s 22 25333758 ¢: & 1
154 7.33) 957 ... :
Digital S Line (DSL) i
All CLECs SWBT
[ “#Missed | Avg.No. | Avg.No. | Z-value : 9 . ]
| DueDates | of Da of Da . '
T’* o ys ys 5 s g B
7+ R :'
6 B
5 1 N N
. .
3
2
g 8 8
2 =
$ % s
: #Missed | Avg.No. | Avg.No. | Z-Value
ki Due Dates of Days of Days 5.0 H
0 na 300] Base <10} ;'-
0 na 377 Base<10l i ) Lo ] i i
0 wa 400{ Base<10f.. .. JEAR Do
° nva 001l Base<tof . g4l . S R D SWBT |
0 waj 5.00] Base <10 ] . o ——4— All CLECs
0 na wal Base < 10] 20 v B
0 na nal Base<tof il 1 Lo .
0 n/a wa Base<10} - ] L :
o na na| Base <10 | '° v .
0 wa wai Base<tof 7" :
: 0.0 b——0—0———t——————0-
0 na na| Base <10
i : ] 2 3 383 8 8 8 8 8 8 8 8 8
[ na n/aj Base < 10} % 5 5 > £ 3 & & g 2 & 5
b o s 3 3
° n/al 2‘5‘} ©w = el < ® Z 0 =
b — . ———— — " — m—
DS1 i
All CLECs SWBT .0
#Missed | Avg No. | Avg.No. | ZVawe
Due Dates | of Days of Days 200 Jote
Feb- s} wa 3.00] Base<10} ’ . N
Mar-! 0 na 9.50{ Base < 10| N '.
Apr-99 ° na 7.30) Base <10 1 1504 : B
May- 0 na 14.67] Base<10] ' ; Y [Fee--swer
Jun-99 o na 471 Base<10 100 N 1 |—e—aAnCLECs : |
Jul-99 0 na 12.14| Base<10 ol BN o
Aug-99 1 15.00 7.00f Base<10} = - : R
Sep-99) o wa 13.50{ Base < 10| 1 507
Oct- 0 na 8.00{ Base<10 | :
Nov-93) 0 na 23000 Base<10f - i 00 R L
Dec-99 0 wa 19.33) Base<10¥ g @ é 2 g 2 2 2 é 2 2 8
Jan-00 0 wal 10.80] Base <10 8 & B 2 £ 3 9 % 5 3 § &
wr———" - - iy = < £ 3 = 2 3 o) z a 2
[3zmo ot} [ 1] 15.00 11.33}
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central / West Texas
Provisioning Specials (Resale) AveragoJ)ohy Days for SWBT Caused Missed Due Dates
— = ; o ———
Measurement All CLECs SWET . | 140 E
1 nooao #Missed | Avg. No. | Avg.No. | zZ-vawe ; i
Due Dates | of Days of Days 1120
] n/a n/ai Base< 10
4] na na| Base <10 100
0 n/a na] Base < 10 ao}
V] Base < 10}- Pt I (Y A W B P SWET
0 Base < 10| Dt 604 Al CLECs
0 Base < 10| ¢
7 Base < 10 4.0-‘
1 Base < 10
0 Base<10} . 201
] Base < 10} ] 00 o L IR
. il EEEEEEEEEERE
<lop 4 § & 2 &€ 3 © & > 2
£ £ 28535378383 % s

Z-Value

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

Aug- 0 n/a 30.32] Base < 10
Sep- 24 20.00/ 24 51.91
Oct-99 0 wa 9.84| Base <10}*
Nov-99f. 0 wal 597] Base<10f:
Dec-99 ) n/a 6.04] Base <10
anoof{ 0 na _4280] Base<10
{2 Total] | 24] 2000 9.69{
UNE Loop and Port Combination - ISDN
All CLECs SWET

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

Aug-99 0 na 8.69] Base <10
Sep- 0 nval 7.80| Base <10,
Oct- 0 na 6.06| Base <10
Nov-99) 0 naj 8.65] Base <10}
Dec-98 ) wa 8.45) Base< 10} -
i Jan. L. g_“_ . na . 9.26{ Base < 10
{ 12 m0. Totalf o] wal 8.23]
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PERFORMANCE MEASUREMENT TRACKING January 2000
Dallas / Ft. Worth
Provnsaomp{Specmls {Resale) - Average Delay Days fork SWBT Caused "f‘:",’ Du%os
DS3
Measurement }' All CLECs SWEBT 70.0
No. 49 # Missed Avg. No. Avg. No. Z-Value
Due Dates | of Days of Days 60.0 1
0 wa wa] Base<10} ]
0 wa 8.00| Base < 10] 00
[} n/a| 22.25| Base< 10f- 400
] a 14.00{ Base < 10 —-T-_-_-S_W_ET___(
0 na wal Base <10} 30.0 o— All CLECS
[} w/al n/al Base <10} . —_—
1 16.00 nal Base< 10| 20.0 S
1 22.00] nal Base<10 S -~
1 60.00 na| Base<10 ot - ;
0 n/a n/a; Base < 10 0.0 PN . . _
ST £ 22253288358 ¢%
- BRI
SWBT
Avg. No. Z-Value
of Days
17 6.65)
20 10.25
14 7.7
7 9.14
7 20.57
13 11.77
78 | 10.09]
~ ISDN- PRI
All CLECs
# Missed Avg. No.
Due Dates of Days
g
0 n/a naj Base <10
24 9.00] waj nvaj
0 naj n/al Base <10}
[} na nal Base<10
23 6.00 an 0.87,
Jan-00} 26 14.04 wal rvaj
T2 Mo, Total]’ 73] 9.85 471}
£ “UNE Loop and Port Combination - {SON
All CLECs SWBT
#Missed | Avg. No. | Avg. No. 2-Vale
Due Dates of Days of Days
Aug-! 0 n/a| 4.78] Base <10
Sep-:[ 0 nal 497] Base <10)
Oct-99 0 va 568 Base< 10
Nov-99] 0 na 1049 Base<10} ...
Dec-99 0 na 33.19| Base <10}
__Jan-00f of __na __498] Base<10]
I 12 Mo, Total] o] wal 7

271 - No. 49b




PERFORMANCE MEASUREMENT TRACKING January 2000

Houston
[Provisioning Specials (Resaie) Average Delay Days for SWBT Caused Missed Due Dates
— —— . . . - — m——
Measurement }. All CLECs SWBT 1 250
No. 49 #Missed | Avg.No. | Avg. No. 2-value
Dus Dates of Days of Days 20,0

0 nal n/a| Base < 10| )
0 na na|] Base < 1]
V] wa| n/al Base <10 15.0
o wal 2.00] Base < 10|
0 n/aj n/al Base<10]:
0 wa| wa| Base<10 oot
0 na 1.00 Base<1o;
4] na n/aj Base <10 5.0
5 22,60, n‘al Base <10
o waj n/aj Base<10f " 00 I T ) R
0 e e Ba““"p-" 2 2 2 8 8 3 8 8 83 8 3 8
2 al Base <10} .- $ & 5 5 £ 3 © & £ 3 g &
1 G "-S“E'*"<mg§§1§
5 22.60)

| —=-@——All CLECs

Aug-99{ 0 wal 18.84] Base < 10 ] 6.0

Sep-95 0 n/aj 12.62] Base < 10 1 40

Oct-99) 0 wa 12.46] Base <10 204

Nov-99 0 wa 14.18| Base <10 o

Dec ) wal 1525 Base < 10| 00 ‘ + s s % & = s

Jan-00}- o] __na 6.94] Base <10} > & % & g &£

" = lw—-—e = e ————— 2 } g § g §

12 Mo. Tou_«}f_; 0 wa) 1357 |
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas
— — ——
Provmonm! Specials (Resale) Avogge Delay Days for SWBT Caused Missed Due Dates
o - > S—
- DS3 o
Measurement Al CLECs SWBT 0.0
No. 49 #Missed | Avg. No. | Avg.No. Z-Vaive 80.0 + 4
Due Dates of Days of Days ! M
Feb- [ wa na| Base <10 00t .
Mar- [ na 84.00, Base <10 sot %
Apr- o wa naf Base<1o}’ D
May- 1 3.00 wa| Base <10} (oot
Jun- 0 wa wal Base <10} 4004 ¢
Jub 0 wa wa| Base<10) 1 2004 : .
Aug-99 0 na na| Base <10 T '
Sep-99 0 naj wa| Base<10 : 20.0 7 \
Oct- 0 na 200| Base<10f . : 1003 \
Nov- 0 na wa| Base < 10] ; J' —t .
Dec- 0 wal nal Base<10f . .- | °'°$ 2 2 8 8
Jan 0 na na] Base<10) . - ] 2 & g > T
- . - s R 2 b4 3
12 Mo, Totall | 1] 3.00] 43.00] - 7
I1SDN - BRI ;
All CLECs SWBT - 200
# Missed Avg. No. Avg. No. ZValue |- o 180
Due Dates of Days of Days g i
16.0 T
14.0 4
12.0
10.0
8.0
7 10.43 7.42| Base<10} . - 6.0
15 8.60 7.68] 0.34}f - 4.0
24 18.42 447 962} . 20
7 2.29 794| Base<t0f i iy
3 6.67 617 Base<tof | 00F——
1 ! 4 3.75 7.14] Base <10}
{12 w0, Total} | 0]  11.58} 6.76] -
: ISDN - PRI :
All CLECs SWEBT 30.0
# Missed Avg. No. Avg. No. Z-Value :
Due Dates of Days of Days vo1 25.0
200 [
150 ]
10.0
Aug- [} n/aj 8.67] Base <10}
Sep-! [ na 438 Base<10f =
Oct- [ nal 8. Base <10} - 59
Nov- 0 na 4.86] Base<10f :
Dec-99 ) na 1.00| Base <10 0.0 y
Jan 23 24.00 7.00 sazsf
I 12 mo. Toral} [ 23 24.00] 5.83}
: UNE Loop and Port Combination - ISDN
All CLECs SWEBT 20
# Missed Avg. No. Avg. No. Z-Value 8o}
Due Dates of Days of Days
7.0
6.0 4
5.0
4.0
3.0
Aug- 4] L2\ 7.42] Base <10 i
Sep- 0 Vaj 7.68] Base< 10| 20 1
Oct 0 wa 447 Base <10} 1104
“ Nov- 0 na 7.94] Base <10 ]
0.0 —— ——— O ——
Dec- 0 n/a 6.17| Base <10 P4
Jan-00 2 2.50) 7.14| Base <10 §. % g 3 i 2
. —J L - s N— g
12 Mo Totai] | _ 2] 2 6.76] < @ N
— ——
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PERFORMANCE MEASUREMENT TRACKING January 2000
Central / West Texas

FP?ovisioningSpoclals (JRLosdo) Percent SWBT Caused Missed Due Dates > 30 Days

VGPL
Measurement Al CLECs SWEBT 3.00%
No. 50 No. of #Missed | % Missed | % Missed | Z-vaiue N
Orders >300ays | >30Days ] >30Days 1 2.50% e
72 0 0.0% 0.0% 0.00] .
107 o 0.0% 05% 0731 | 2 0% o
80 0 0.0% 0.0% 0.00} | S ;
73 ] 0.0% 0.1% 031 4500 o g
97 0 0.0% 2.7% -1.63 [ N
77 [ 0.0% 0.0% 0. 1.00% 1 : .
68 ] 0.0% 0.0% 0.00 : : .
159 0 0.0%) 0.1%, o3l | ] ;! |
134 0 0.0% 0.0% 000} ! . ;
106 0 0.0%) 0.0% 0.004 . e % . :
1 0.00% e . e aa) L S S
> ¢ 2.0% o 2 2 %2 3 83 3 883 3 3 8 8
98 0 0.0% 1.8%, ) L q 4 & = & a4 & 3 S &
w— P ————— P — ST 8 & -4 ) S 3 g % 53 2 g G
— . 7 : L = < = S5 2 g o O =z S
1,134 ] o 0% -
Digital Subscriber Line (DSL)
All CLECs SWBT | 100.00%
No. of #Missed | % Missed | %Missed | 2Z-vaiwe || 90.00% -
Orders > 30 Da > 30 Da > 30 Da R
yS yS ys 80.00%
70.00%
60.00%
1 s0.00%
H | a0.00% |
14 30.00%
1 20.00%
: 1 10.00% {
Nov- 3 o 0.0% 0.0%} Base<10}:
Dec-99}- 1 o 0.0% 00%| Base<10 0.00% e — —t- > ; 3
0 2 & 8
gt o
{12 Mo. Total) | : 88
—
All CLECs SWBT 14.00%
# Missed | % Missed | % Missed | 2Z-Value .
>30Days | >30Days | >30Days 12.00% -
0 .0 na 0.1%| Base < 10} o
0 0 wa 0.0%| Base<tof | 00 Y
0 0 n/a 0.0%] Base< 1& 8.00% | : .
4] 0 na 0.0%] Basect [ .- ---SWBT
0 [ na 0.0%| Base<10f{ 6 00% | [ | ——@— All CLECS
5 0 0.0% 0.0%| Base <10} [
0 0 nal 00%| Base<10{| 4.00% ;! N
1 o 0.0% 0.0%| Base <10} : N .
3 o 0.0%) 12.5%| Base<10]| 2.00% ! B
0 0 wa n/aj] Base <10} . By
1 0.00% Gemrtpm—et—— -
0 0 na 0.0%] Base<10 2 2 2 2 2 2 8 8 3 2 3 8
0 0 na 0.0%{ Base<10 O A O
;9 b e - § sﬂ .% g 5 3 3 §‘ 8 2 § 8
All CLECs SWBT 7.00%
# Missed % Missed % Missed Z-Value }: K
>30Days | >30Days | >30Days : 6.00% P
1 0 0.0% 1.6%| Base<10|: | o
3 0 0.0% 36%| Base<to]] 500% : .
1 0 0.0% 0.0%] Base<10{| ] .
3 0 0.0% 0.0%]| Base <10} . . N o ewer
2 0 0.0%| 00%| Base<10f| 3000 } ; Al CLECs |
[0} ] n/a 5.4%} Base< 10} oo : X L T MM
1 0 0.0%) 6.3%] Base<10f| 200% {: : . .
¢ o na 0.0%| Base <10} 3 ;! \ S
2 0 0.0% 0.0%| Base<10]] 1.00% ¢ p ) : K
0 0 n/al 0.0%{ Base<10] N . N i
0 0 nal 2.0%| Base<10 °"°°'/°gﬁéﬁg“, ; ;': ; gﬁg ; E ;f 4
0 9 . 1.0%] Base <10} 8 = L 5 & 3 } & 8 3 g &
‘ — ] 2 2 < £ 3 5 2 & 8 3 & s
3] o] 0.0%] 1.6%]
- - R
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Dallas / Ft. Worth
- -
[Provisioning Speciais (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
- : v — , m——————
| Measurement All CLECs SWEBT 1.40%
No. 50 No. of #Missed | % Missed | % Missed | Z-Vale
>30Days | >30Days | >30Days 4 1.20% 1 s
0 0.0%, 0.1% .60 2
0 0.0% 0.0% 0.00f | 190% ] . o
0 0.0% 0.0% 03311 oo | o D
0 0.0% 1.0% -1.22}: J} Do - SweT
° 0.0% 0.0% 0. 0.60% R Do anciecs | |
o 0.0% 0.0% 0.00 Do [ —
0 0.0% 0.0% 029} | 0.40% { S ! \
0 0.0%) 0.0% 0. . . : B
0 0.0%) 0.0% 0. 0.20% R . . .
] 0.0% 1.2% 2.18}% . AL Y = . R
0.00% b—tpaitpo et
0 0.0% 0.0% 0.41
o 1 ood o $ 8 %8 3883 333238 3 8
R B T =FEEEEEREEENE
, v 3
4,315 | o] 0.0% 0.2%
: Digital ber Line (DSL) :
Al CLECs SWBT 0.60%
#Missed | % Missed | %Missed | Zvaue | .
>30Days | >30Days | >30Days o:.omL B
0.40% §
H 0.30% + ". ...... SWBT
© ] |—e—ancLEcs
0.20% § v
0.10% 1
0 0.0% 0.5%| Base <10}’
0 wa 02%| Base<10f{ 0-00% e ; ; p4
0 0.0%| 0.3%] Base<10]; 3 g &
o o0%] 2 8=
= ‘ e
DDS °
Al CLECs SWET 100.00%
* M %Missed | % Missed | Z-Value 90.00% |
>30 Days | > 30 Days > 30 Days
4 8o
[ na 0.0%| Base<10}: 00% 1
o 0.0% 00%| Base<i0f] 70.00%
0 0.0%) 0.0%| Base<10}| 60.00% -
o waj 2.0% Basa<1§ I R SWET
o wa .0%)| Base < 10} »
0 0.0% 0.0% ooof 4000% b
0 0.0%, 0.0% 0.00f | 30.00% 1
0 0.0% 0.0%] Base <10 20.00%
o 0.0% 0.0% 0000 0 00% |
0 /a, 0.0%| Base<10
0.00% —pert—er———————————-
0 wal 0.0%| Base<10
ph i 2 8338 38 38888 3 g
0 na 0.0%]| Base< 10§ '6‘&5’:3"*538:
of oo%'o‘m] ’ £ 2 <235%5<2480 3353
. U e
— " ——
DS1
All CLECS SWET 2.50%
# Missed | % Missed | % Missed | Z-value
30 Days | >30Da 30 Da
i B 2.00% |
[ na 0.0%| Base< 10 .
0 0.0% 0.0%| Base <10} SN
0 wal 0.0% Base<10f| 1.50% BN
0 0.0% 0.0%| ®Base<10]] L I ST
0 n/a 0.0%| Base <10} e . Al CLECS
0 0.0% 00%| Base<10f | "00% : |
0 0.0% 0.0% 0.00{ . : |
0 0.0% 1.3% 04s| | 0.50% J .
0 0.0%) 1.0% 041} ; .
0 na 1.9%! Base < 10} | . B
| 0.00% é—t——tb—t— -
0 nal 0.0%| Base<10)
- o o 00| Easen 10 2383883 38828838 8 8
20 L o —— — - — 2 £ 2 F 53 2 8383 35 8 5
-
12 Mo. Towl} | 55 | o]  0.0% 0.4%) = <
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Houston
lProvisioninerpocials (Resale) Percent SWBT Cagsod Missed Due Dates > 30 Days 1
Measurement § Al CLECs SWBT 3.50%
No. 50 No. ot # M % Missed | % Missed | Z-value
Orders >30Days | >30Days { > 30 Days 3.00% 1
69 ) 0.0%) 0.2%) .35}
72 0 0.0% 0.1% 021)] 5%
o, K
97 0 0.0% 0.1%) 02841 ooe |
50 [ 0.0% 0.0% 0.00f —SWE——'
140 ) 0.0% 0.7% P e | A1 OLEGs |
136 4 2.9% 0.1% 5.67] | —
229 0 0.0% 0.2%) 0749 1.00% B
193 0 0.0% 0.5% -1.02f \ .
176 0 0.0% 1.4% -1.60} | 0.50% o
247 0 0.0% 0.2% 0.7} -
0.00% ——e
299 0 0.0% 0.7% -1.40}+ 2 2 8 8 8
. 57 0 0.0% 0.7%) 063 g . 3 6 2
sty e —t 8 3 é &
B “ w Z hrd
| 12mo. Tom}{ 1,765 4 0.2% 0.4%} - :
Digtal Subscriber Line (DSL) |
All CLECs SWBT { 030%
No. of * Mi % Missed | % Mi Z-vaive
Orders >30Days | >30Days | >30Days | 0.25% 4
0.20% { .
; J 0.15% PN I PO -SWBT
N —— Al CLECS
0.10% § .
0.05% - h
0 0.0%| 0.0%| Base<10 .
0 0.0% 0.0%| Base<10}]{ 0-00% + * ; é ; 8
21 5 8 &
= $ 3 s
All CLECs SWBT 120.00%
i % Missed | % Mi Z-value
>30Days | >30Days | >30Days 100.00% N
[ n/al 0.0%] Base < 10 o
o 0.0% 0.0%}] Base<10 80.00% . M
0 wa 0.0%] Base< 10 D
0 na 0.0%| Base<10f| gn0n0 | D T SWBT
0 va 0.0%| Base < 10| N . —e&— All CLECs
0 0.0%! 00%| Base<tofi .o ] Do
0 0.0% 0.0% .00} ! .
0 0.0% 0.0%| Base<10}: 20.00% . H
0 0.0% 0.0%] Base < 10] . N M
0 I L
o -
0 3
0
——
All CLECs
# Missed % Missed % Missed Z-Value
>30Days | >30Days | >30Days 1 100.00%
[ 0 na 0.0%| Base<10|
[ 0 waj 0.0%) Base<10} gp00% 4
2 0 0.0%| 0.0%| Base < 10| 1
1 1 100.0% 2.3 Base < 10 50.00% { [____W.
3 0 zg/. o.o% Base<:g d | e A CLECS
2 ° 0% 0.0%(  Base <10} | 45 00% |
7 0 0.0% 14%| Base<10f¢
3 0 0.0%)| 0.0%| Base <10 20.00%
20 0 0.0% 0.0% 0.00§ ¢ e
0 o na 0.0%] Base <10} 0.00% v PV
0 0 na 0.0%| Base< 10| - - o > @ > @ o o
| 2223 3 3 3 8 2 2 8 8
3 0 0.0% 0.0%] Base <10 5 £ % 3 £ 3 B 5 2 & £
o brsrrm—— s ‘e a @ 3 3 8 4 &
" w = < =5 5 < 0 2 8 3
[ 12 mo. Tota] | a1 | 1] 2.4%| 0.3%)
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas
— -
Provisnoniqg Specials (Resale) __Poreem SWBT Caused Missed Due Dates > 30 Days
m——— EEEEIEIS — " " o ————
Measurement | All CLECs SWBT )| 6:00%
No. 50 No. of #Missed | % Missed | %Missed | Z-Value |
>30 Days | >30Days | »30 Days 1 s.00% § L
0 0.0% 0.0% 0.00) o
0 0.0% 0.3% 049t | 4.00% o
0 0.0%] 0.0%, 0.00} .
0 0.0% 0.1% 0514 5000 S
1 1.6% 0.0% 458} s
0 0.0% 0.0%) 0.0 , oo | : '
0 0.0% 0.5% -0.52} ;! \
o 0.0% 5.2%) 23y el N B
0 0.0% 0.0% 000 19%% : B
[ 0.0% 0.0% 0.00} . N
1 0.00% @-——p—tpn=Y- ———t e
0 0.0% 0.0%) 0.00} r—r—r—o—0e
o o22b 8 38 8 8 8§ 8 38 8 3
S 5 58 % 5§ 3 © 3 3
= £528333288;¢:
0.20% |
0.10% 1 —=—— Al CLECs
[ [ waj 0.1%| Base<10 [
0 0 va 0.0% Base<10}! 4089 4
1 0 0.0% 0.0%| Base<10 '
0 0 wa 0.0%| Base <10} 4060, §
o o wa 0.0%| Base < 10| N
o] 0 na 0.0%{ Base <10 1 o0.04% + .
o 0 wa 0.0%| Base<10 \
0 0 na 00%| Base <10 0.02% \
0 o wa 0.0%| Base<tof B
o 0 n/a 0.0%| Base < 10| oo L
0.00% —e——
0 o aj 0.0%| Base< 10}
; . . 'EEEERE
o 3 & - € =1
K o] £ 32233
Al CLECs SWBT
No. of # M “%Missed | %Missed | Zvawe | a.w%ﬁ ,
Orders >30Days | >30Days | >30Days | -
3 0 0.0% 0.0%| Base <10} 7-00% o
1 ] 0.0%| 0.0%] Base<10}| 6.00% :
0 0 na 0.0%| Base < 10| M
o 0 na 29%| Base<10 5'°°°/°J R ST
1 I B IR Bl Bty F ] s
2 - 6 <01 3.00% ; . P
3 0 0.0% 0.0%| Base<10}: A : |
3 0 0.0% 1.1%| Base<10}| 2.00% ¢ P : 3
2 o 0.0% 0.0%| Base<10} | 009 SN
0 0 nja 1.6%| Base<10}; N Nttt
0.00% ———————— o ——-
0 0 wa 8.0%| Base<10
; $ 3 8 83 § 8 8 88 8 3 8 8
1 1 0 0.0%! 1.2%] Base<10}. ‘é 5 5 3 £ 3 & 9‘ b q A
| A12M6Tofal*‘;‘ k 14| % ”o'(;%L oﬁ] £ 322233238 : 83
- a0y " — - - - A AR
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PERFORMANCE MEASUREMENT TRACKING January 2000
Central / West Texas
IProvisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days J
. . mres — momp—n- - ms———————— -
All CLECs SWBT 100.00%
No. of #Missed | % Missed | % Missed | Z-Value 00.00%
Orders > 30 Days | >30Days | > 30 Days !
) ) wa 00% Bass<io) | 2000% I
0 0 naj 0.0%| Base<1to}| 70.00%}
0 0 n/al 0.0%] Base < 10| 60.00% +
0 o na 0.0%| Base <10} -
50.00% 1 :
0 0 wa 00% Base<tof| L e SWBT
1 o 0.0% 00%| Bass<10f{ 40%0%] |——8——All CLECs |
8 o 0.0%) 0.0%| Base<10]] 30.00% T
5 0 0.0% wal Base<10}] 20.00% 1
1 0 0.0% 00% Base<t0f| o000 1
o o wa 0.0%| Base < 10| 0008
100% G e ——————
0 0 wal 0.0%| Base <10} Py —*
0 0 na 00%| Base < 10} §%%2§§§§3§§§
- H 35253’33828%
0 0.0%} -
ISON-BRI
All CLECs SWBT 100.00%
x:;;'DaJ %3-;0 d %"Da‘ Z-Valve 90.00% |
> > a > 30
e Y v 80.00% Jr
70.00%
60.00% |
50.00% |
1 40.00%
3 7% 0.7% aas{| 30.00% {
2 3.2% 0.6%] 2411 20.00% l
3 26% 0.0%] 5748 | 1 0.00% |
0 0.0%) 0.2% -0.28 ‘\’_,_\‘ L
0.00% s =
34 0 0.0%) 0.3%) -0.31} -
$ 8 83 83 8 8
28 1 3.6% 0.4% 2.46 2 2 @ 9
‘ e WLW——”—'W - ed__r-f ;g' L% 8 zg 08 %é,
' ISDN-PAI I = '
All CLECs SWBT 100.00%
No. of # -"Da d | % Missed | % Missed | Z-Value 90.00% +
Orders > 30 > 30 Da > 30 Da
ys ys ys 80.00% 1
70.00% |
60.00% 1
50.00% L ...... SWBT H
40.00% } ~——&—All CLECs
Aug- 0 0 n/a 1.3% Base<10]{ 30.00% 1
Sep- 218 ] 0.0% 0.0% 0.00f |  20.00% WL
Oct-99 0 0.0%) 0.3%] 04 10.00% }
Nov-99) 0 0.0%) 0.0%) 0.
Dec-99 0 0.0%| 0.0% 0. 0.00% —+ — 2 8 2 ¢ 8 8
Jan-00) 0 0.0%) 0.4% -0.21 2 2 £ 1 3 ¢
- : L ] $ 8 3 3 &
I 12m0. Totall | 0 0.0%] 0.4%) <« @ £ a9 =
- UNE Loop and Port Combination - ISDN
All CLECs SWEBT 100.00%
No. of # Missed | % Missed | % Missed | Z-Value 90.00% +
Orders > 30 Da; > 30 Da > 30 Da:
y £ = 80.00% +
70.00% +
60.00% }
se.00%4+ | [T swet | ]
40.00% + ——@—-All CLECs |
Aug-99i () 0 nal 0.7%| Base<10}] 30.00% i
Sep-99) 0 0 wa 06% Base<10l | 20.00% |
Oct-99 0 0 na 0.0% Base<10f| o0 !
Nov-99| 3 0 0.0%) 02%| Base<10|. o
Dec-99} 0 0 wa 03%| Base<t0f| 090% 2 8 & & 8 8
Jan-00) 3 0 0.0%) 04%| Base < 10] | % 2 8 A
it st perme————— e - g 3 S
T 12 m0. Toni} | 6 0] 0.0%| 0.3%] ! 23 2 er-
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Dallas / Fit. Worth
IProvisioning- Specials Emle) Percent SWBT Caused Missed Due Dates > 30 Days 1
: 4 DS3 8
All CLECs SWBT 100.00%
No. of # Missed % Missed | % Missed Z-value {1 g0.00% *
Orders >30Days | >30Days | >30Days
0 wa 0.0%| Base<ioj] 50%0%]
0 na 0.0%| Base<10f| 70.00%
0 wa 50.0%| Base<10f'| 60.00% }
0 na 0.0%| Base <10 .
1 50.00% 1 P I s
0 wa 0.0%| Base<10}! | swet i
0 0.0% 00% Base<i0f| 000% [ LS —<— All CLECs |
0 0.0%) 0.0%| Base<10]{ 30.00% SN
0 0.0%] 0.0% 0.00) 1 20.00% ; R
1 3.6%) 0.0%) T Y
0 n/a 00%| Base < 10] 0008 ; \ e
: X N A A e
0 a 0.0%| Base < 10)
: 8 8388 8 8 8 88 8 & 8
0 wal 0.0%| Base <10} eaakgig’ggégg
L e £ 5 3
1] 1.9%] 4.7%)] w s 5 < 2 o =
e ISDN - BRI : e
i: All CLECs SWBT i 100.00%
“f Noof #Missed | % Missed | % Missed | Z-value i g9 .00%
4 Orders | >30Days | >30Days | >30Da /
ys yS i 80.00%
70.00%
60.00% T
50.00% 1 Cswer |
| 40.00% } —&—AICLECs i
0 0.0% 0.0% 018} 30.00% }
1 0.6% 0.0%| 266k 20.00%
1 0.6% 0.2% 083k | 0 oo |
0 0.0%) 0.7%) 0.92}: oo
] 0. -+ SR o L o *> - el
1 0.8%| 4.6%l 190}
: $ 8 8 8 8 8
2 1.9% 0.1% 3. 2 2 2 2 2 2
- - 238 2 8 8
5] 0.7%] 10%)
- — N -
ISON - PRI
All CLECs SWBT ] 100.00%
No. of # Missed % Missed | % Missed Z-value 11 90.00% +
Orders > 30 Da > 30 Da > 30 Da i
Jays ys yS 80.00% |
70.00% |
60.00% -
s000%+ | T
1 40.00%
Aug-99f 48 ] 0.0% 0.0%) 0.00} | 20.00% 1
Sep-99) 193 0 0.0% 0.0% 000} 20.00% }
Oct-99 84 0 0.0% 0.0%| 000k | 10000
Nov-99/ 144 0 0.0% 0.0%) 0.9 | o
Dec-g9}] 69 0 0.0% 0.0% oo0o] | 000% s » 5 5 5 8
Ja 216 0 0.0% 0.0%] 0.00 2 2 2 2 2 2
- . ST ——— — - g T 3 8 s
2 e < (3 o 2 a -
[ 2 mo. Total) 754 0 0.0%] 0.0%}
UNE Loop and Port Combination - ISDN
All CLECs SWBT 100.00%
No. of # Missed | % Missed | %Missed | Z-Value 80.00%
QOrders > 30 Da > 30 Da) > 30 Dat ‘
e r = 80.00% 1
70.00% +
60.00%
50.00%
40.00% 1
Aug-99 0 0 nal 0.0%| Base<10] | 30.00% t
Sep- ) 0 na| 0.0%| Base<10f | 20.00% WL
Oct-99) o 0 wal 02%| Base<10l} oo ]
Nov-99} 4 o] [} wa 0.7%| Base < 10] L e,
Dec-99 0 0 nal 46% Base<iof| 000% s 8 8 8 3 &
Ja 0 0 n/a 0.1%| Base < 10| 4 2 % & 9
i — ; 2333 8 s
12 Mo. Total{ 0 ol n/al 1.0%)
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Houston
Provisioning - Spechlgﬂ_esah) Percent SWBT Caused Missed Due Dates > 30 Days
R T—— — - - — m——
2 All CLECs SWBT 100.00%
o No. of #Missed | %Missed | %Missed | Z-Value || g90.00% |
: Orders > 30 Da > 30 Days | >30Da
ﬁo I 80.00%
o 70.00%
0 60.00% {
0 seco0y | T
0
o 40.00%
0 30.00%
0 20.00% 1
! | 1000%}
0 Base < 10} |
o 0.00% @——p——=—b>
. 28888
= = B (=
= & 2 < 8§ 3
100.00%
" > 90.00%
Orders > 30 Da > 30 > 30 Da
i s = 80.00% +
70.00% 1
60.00% 1
50.00% T ......
40.00%
61 2 3.3% 5.3%) 068 30.00%
Sep-! 141 3 2.1% 26% 03581 20.00%
Oct-99) 177 1 0.6% 2.2% 47H 0 0o |
Nov- 185 1 0.5%| 3.2%) 20804 Tl etieieeoa.
Dec- 135 1 0. 1.9% 0. 0.00% —+
Jan 114 3 2. _0.8% 2.0
12 Mo. Tot: . 23@
100.00%
No-or + Miead T o0 %Missed | z-vaive || 00.00% 1
Orders > 30 Da > 30 Days | > 30 Da g
) ¥ 8000%1
70.00% 1
60.00% A
50.00% 1 ......
40.00% +
Aug- 48 0 0.0%| 0.5% 051} 30.00% |
Sep- 146 0 0.0% 0.7% 20.00%{
Oct-99 147 ) 0.0% 0.0% 10.00% }
Nov-99) 502 0 0.0% 0.4% . |
Dec 122 0 0.0% 0.1% 0.00% 2 2 3 8 3 8
Jan 252 10 4.0% 0.0% H & 5 3 O £
b ey i ?&'}858%
I 12 Mo, Total} 1217 10 0.8%) 0.4% - o
All CLECs SWET 100.00%
No. of #Missed [ % Missed | %Missed | Z-Value |1 g0.00% 1
Orders > 30 Da > 30 Da > 30 Da
lys ays ) Lays 80.00% +
70.00%
60.00% +
s0o%+ @ [ SWBT
40.00% { |—e—ancrecs |
Aug-ﬁ ] 0 na 5.3%{ Base<10f{ 30.00% |
Sep-991 0 0 nal 26% Base<10}. 20.00% ¢
Oct-99 ¥ 0 0 na 22%]| Base<10}: 10.00%l
Nov-991 | [+] [¢] nal 3.2% Base < 1 Tt eegoemaaa
Dec-99 o 0 na 1.9%| Base<1 0.00% 2 2 2 8 8 8
Jan-00 0 [ n/aj 0.8%] Basec<1 > 4 = 3 3 &
s - 2 88 2 2 8
12 Mo. Total] | o] 0 n/a] 2.7%] -
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PERFORMANCE MEASUREMENT TRACKING January 2000
South Texas
|Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
. DS3
All CLECS SWBT 100.00%
# Missed | % Missed | % Missed | Z-value 90.00% 1
>30 Days | >30Days | >30Days
) [) nal wa| Base<io]| S000%7
o o na 00%| Base<10f| 70.00% }
0 ¢} na 0.0%| Base < 10| 60.00% 1
1 0 0.0% 00%| Base<10]| 50000 | e
0 0 n/a n/al Base < 10 ;
o 0 na| 0.0%| Base < 10 4ooo%ﬁ [——@—Al CLECs ; |
0 0 n/a 00%| Base <10} 30.00% §
0 0 /| 0.0%| Base<10}] 20.00% 4
2 0 0.0% 00% Base<10]] oo |
° 0 nal nal Base < 10} - Y o o o o
: 8 8 83 8 83 3 8 8 8 38 8 8
[+ 0 n/a n/aBasa<10_ éé&%éégégééé
—_L e ] 5 5 3
3 0 00%  00%} - - = - < ° £ 2 =
1SDN - BRI
Al CLECs SWET 100.00%
#Missad | % Missed | % Missed | Z-Value 90.00% +
> 30 Dar > 30 Days | > 30 Days
80.00% 1
70.00% 1
eo.oo%T
soo00%t | =
40.00% 1 -—&— Al CLECs
34 0 0.0% 0.9%| -0.55] 30.00% 1
67 0 0.0%) 0.7%) 071 20.00%
101 4 4.0% 0.8% 283 0 om |
44 0 0.0% 1.4% 0. e
52 0 0.0% 0.0%) 0. 0.00% 2 % 2 8 8 8
52 0 0.0%) 0.5%) -0, S & = 3 & &
— o : v £ 5% 3838 s
as0 | 4 1.1% 0.8%} i
" - - " v
ISDN - PRI
Al CLECs SWBT 100.00%
#Missed | % Missed | %Missed | Z-Valus 90.00% |
> 30 Da; > 30 Da > 30 Da
2 ¥ £ 80.00% 1
70.00% 1
60.00% 1
sc00%+ | [ SWBT
40.00% 1 —&— All CLECs
Aug- 116 0 0.0%)| 0.0%; 0.00] 30.00% T
Sep- 97 0 0.0% 0.0%) 0.00f | 20.00% 4
Oct-99! 25 0 0.0% 0.0%) 000 | 10 00% }
Nov-99 24 0 0.0% 0.0%) 0.00f N N
Dec- 0 0 n/a 00% Base<t0}| 000% 2 2 2 8 & 8
Jal 24 [ 0. 0.0%)] 0.00f : & A 8 é 3 =
. e & & <
[ 2w Tm;ii 286 ] o] 0.0%] 0.0%)] - « @ 2 a »
. oo - .
UNE Loop and Port Combination - ISDN
Al CLECs SWBT 100.00%
No. of #Missed | % Missed | % Missed | Z-Value 90.00% 1
Orders > 30 Da > 30 Da > 30 Da
2 L= 2 80.00% 1
70.00%
60.00% 1
5000%+  F feeessa SWBT
40.00% A ——All CLEGs | ||
Aug-! 0 0 wal 0.9%f Base <10 30.00% T
Se| 0 [} wa| 0.7%| Base<10].] 20.00% {1
Oct-99] : () 0 wa 08%| Base<tol| o .. |
Nov-99 1 0 0.0%) 1.4%| Base<10]: ISP
Dec-99f 0 0 wa 0.0%| Base<to{ ©O00% 2 2 3 2 3 8
Ja 2 0 0.0% 05%| Base <10} 2 2 2 2 %2 ¢
—lai § — IR — -] 5 k3 8 8 5
1 12mo. Tot_gﬁ al ol 0.0%} 0.8%)}
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000
Central / West Texas

Count of Orders Canceled After the Du: Date (Caused by SWBﬁ

All CLECs
No. Canceled ]| No. Canceled | No. Canceled Total No. 10
1- 30 Days 31-89 Days > 90 Days Canceled 9
3 After Due Date | After Due Date | After Due Date | Atter Due Date 8
: [ (] 0 0 7 4
o 0 0 o s
° 0 0 0 s ]
{ I R I 2
3
0 0 0 0 >
0 0 0 0 1
0 0 o of 1
0
0 ° [ 0
° o ’ 5 2888885283888 s8s
. a 3 [ 5 (=] o > c
0 0 0 0 2 8§ 2 853 2 8853 8 s
: 0 0 0 0
) . . - _ [ %10 031-89 @0 |
12 Mo. Tota} 4 0 0 o] 0}
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Specials (Resale) Dallas / Ft. Worth

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
M 1 No. Canceled | No.Canceled | No. Canceled Total No. 10
No.51 || 1-30Days 31-89 Days > 90 Days Canceled ¢
After Due Date | After Due Date | After Due Date | After Due Date 8
[} 1 0 1f 7
0 0 0 0 61
0 0 0 o s
0 0 0 0 ol
0 0 0 0 s
0 0 0 °
2
0 0 0 0
0 ) 0 ) 'n
0 0 0 ° 0 P
o o 0 o gg:q,q,g:g_:g;gg;gg;s'
™ 5 > c S o> by 2 =4
0 0 0 0 2 &£ 25§33 3 %838 3% 8 %
2 2 2 - | xt30 03189 2 ]
. - 1 >80
of 1] of 1]
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Specials (Resale) Houston
Count of Orders Canceled After the Due Date (Caused by SWBT)
All CLECs e
Measurement } | No. Ganceled | No. Canceled | No. Canceted | Total No. 10
No.51 1- 30 Days 31-89 Days > 90 Days Canceled 9
After Due Date | After Due Date | After Due Date | After Due Date 8
0 0 [} [ 7
o o 0 o 6
0 0 0 0 5
1 4] 0 1 4
1 0 0 1 3
0 0 0 0
2
[ 0 0 o ]
o 0 0 0
o 0 o 0 ° p o -3 -3
0 0 0 0 3.5 g. $ <P S o g. * o g. g 8
= >~ & 03 e a B 2 =
0 0 0 0 B £ 2 353 %2 588 3% 8 s
0 0 0 0
- ol - | %130 03189 @>%0 |
1 12mo. Totasd{ 2] of of 2}

H
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Specials (Resale) South Texas
Count of Orders Canceled After the Due Date (Caused by SWBT)
All GLEGs = : ' ’
™ No. Canceied | No. G d] Mo G "] Total No. 10
No. 51 1-30Days | 31-89 Days > 90 Days Canceled - 9
After Due Date | After Due Date | Atter Due Date | After Due Date : a{
) [) ) 0 7
0 0 0 0 6
o 0 0 0 5
0 0 0 0 N
0 0 0 0 s
0 0 o 0 2
o 0 0 o 1
0 o 0 0 1
0
0 0 0 [ —
2 8 3 % 3 3 3 3 8 8 38 8
0 0 o 0 g%a%é‘igég*é‘
4] 4] [¢] [ . 5 < s 3 2 2 o 2 &8 8
e ot - [ %1 03189 @50 |
I 12 Mo Totai} of of o] 0} —
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PERFORMANCE MEASUREMENT TRACKING January 2000
Central / West Texas
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
[ VGPL
| Measurement All CLECs SWBT 25.0
No. 52 # Trouble Mean Time | Mean Time Z-Value
Repornts to Restore to Restore
a4 14.96 Base <10f | 200
5 19.54 Base < 10
8 15.28 Base < 10 |
7 22.14 Base < 10| o e e SWBT
2 17.44 Base < 10 T —AICLECs
4 20.04 Base < 10} [ 10.0
5 11.49 Base < 10
8 7.54 Base<10] | . |
6 645 Base < 10
1 5.75 Base < 10
6 5.72 Base<10f | 0.0 — ey —t —
6 6.60 Base < 10} § & 8 8 8 8 38 8 § 8 8 8
e ——— , 8 5 3235 5§ 3 9 58 5 8 5
62 e 2 < = S 70 o Z a =
P S -
DSL (Digital Subscriber Line)
All CLECs SWBT 6.0
# Trouble Mean Time | Mean Time Z-Value
Reports to Restore to Restore 50 P RN
a0 i
sod |- sweT | {
—e—AlCLECs : };
20
104
Nov-99) 0 na 4.82 Base < 10
Dec- o naj 525 Base <10} | 00 bt
1 0 va 494 Base < 10f
[ 12 wme. Tﬁ«j o nal 501}
’ DDS
Al CLECs SWET 140.0
# Trouble Mean Time Mean Time Z-Vaiue J .
Reports to Restore to Restore 1200 1 .
0 na 4.54 Base < 10 o
0 na 7.62 pase<10f{ 19001 ot
0 n/a 124.82 Base<10ff . o] P
0 na 10.73 Base < 10 Do ------swet
0 wa 419 Base<10{ | o0l P ——All CLECS |
0 na 14.12 Base < 10 ! H ]
1 3.90] 177 Base< 10} { 400 + . R ]
0 wa J na Base < 10 . P
1 333 283 Base<10{{ 2001 ! : . [
0 nva na Basectol|  3.-- '~.= T {
0 i 38| Base<10 2 2232 2 32 8 3 8 8
0 n/aj 4.00 Base < 10, o I O O S 1
[ ﬂ 352 283' i fid g % g 5—‘ 3 <=( (?) 8 2 8 s J’
DS1 —
All CLECs SWBT 45.0
# Trouble Mean Time Mean Time Z-Value 400 | ‘-'_
Reports to Restore to Restore E |
Feb- 0 n/a 23.37] Base <10} | 35071 SN
Mar- 0 na 31.15 Base<10{ | 3004 .
Apr-g9 0 n/a 16.59 Base < 10} oo . i
May-95| o na 25.94 Base< 10 | 2501 P . o
Jun-99) 0 wa 27.43 Base < 10 | - oo -SWBT
Jul-99) 0 wa 4221 Base < 10 1 |—®—AIICLECs | |,
Aug- 1 0.82 6.05 Base < 10
Sep- 0 na 5.54 Base < 10
Oct-99] 1 353 413 Base < 10
Nov-99 0 wa 2.74 Base < 10 |
Dec- 0 e 2| Bae<l| T2 2 2 3 3 8 8 8 8§ 3 8 8
i 2 e 2L Bl 2 05 5 5 53 2 435 5 8 §
[Ciz2wmo tom] 2] 2.8 17.72) v 2 = < 0 O 2 ° -




PERFORMANCE MEASUREMENT TRACKING

January 2000
Dallas / Ft. Worth
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
VGPL ) —
Measurement All CLECs SWBT 12.0
No. 52 # Trouble Mean Time Mean Time Z-Value R
Reports to Restore 10 Restore 10.0 | .
34 4.34 5.17 -0.37]
38 6.44 5.86 oosf | oo
12 434 4.56 -0.
18 421 558 -o.a """ SWeT
19 412 10.79 iy 6.0 1 | —&—AICLECs |
18 4.17 6.81 -0.47
4.0
31 5.60 420 1.50]
25 5.05 3.81 1.55
30 7.15 4.87 0.80 20t
kY 4.82 433 0.46} |
25 9.56 2.98 6. 0.0 —t S —
38 9.52 353 9.2 & 8 & 8 8 8 8 8 8 8 8 8
o R W 2535333345
DSL (Digital Subscriber Line) “
All CLECs SWBT 9.0 1
# Trouble Mean Time Mean Time Z-Value sod
] Reports to Restore to Restore
70+
60+
50 ¢
«---.-SWBT
40 + —&— All CLECs
304
201
1.0 § ]
Nov-99| 0 wa 7.33 Base < 10|
Dec-99) 2 8.32 523 Base <10} { 9© —
_Jan-00} 0 naj 6.17 Base < 10] § g 2
[Crz2mo_Tod | 2] 832 6.31] £ o 5 1
DDS
All CLECs SWBT 20.0
# Trouble Mean Time | Mean Time Z-Valve 1804 .
Reports to Restore to Restore " "
Fob- [) na 16.51 Base<10j] %07 .
Mar-99} 0 n/aj 17.70 Base <10§{ 1401 \
Apr-99 0 na 8.67 Base<10}{ 12.0 4 B
May- ° na 494 Base<10{ | 1001 O B GRS SWBT
Jun- 0 na 4.01 Base < 10} " N —&— All CLECs
Jut- 0 nia 274|  Base<t0f| 897 SN
Aug-aof 2 3.30 332 Base <10} | 6.01 . \
Sep-99f] 2 3.48 256 Base<10]{ 404 Tl .
Oct-99] 2 szsl 10.80 Base<10l] o1 . |
Nov-99 0 wa 323 Base < 10 00 o ‘ N
Dec-99 0 wa 6.28 Base < 10| - > o o o o - o
___Jan-oo}} 0 _na 321 Base < 10| 2 § § ii g g §. 2 g ‘g § 2
{12 mo. Tow] | 6] 4.00 8.42] w 2 T 2 3 < 2 = e = i
DS1__ [~
All CLECs SWBT 100.0
# Trouble Mean Time Mean Time Z-Value 90.0 4+
Reports 1o Restors 1o Restore A
2 1.88 37.98} Base<i0]| %0071 R
0 n/a 20.61 Base<10]| 7001 I
0 a 55.03 Base< 10| 600 { e :
0 na 64.30 Bass<10f | o001 ] e e
1 3.22 67.68 Base < 10 ; .
o n/a 85.76 pase<i0}] 400%F . —&— Al CLECs
0 na 3.84 Base<10}| 300%}°. R H
) na 272 Base<10f| 2004 v
3 5.66) 2.78 Base<10f| .01 .
0 waj 277 Base < 10 00 4 . T L ~
! 349 zes Base<io 2 2233 8% % 3% 3 % 8 3 8
- “Jan £ 1 2_.}00 2.32 Base < 10 g O é‘ 5 E g, & g é 8 é
{ 12 w0, ol | 8] ~3.67] 30.84 | w2 < 2 % < 3 e -
271 - No. 52a




PERFORMANCE MEASUREMENT TRACKING January 2000
Houston
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
' VGPL
Measurement AX CLECs SWBT 25.0
No. 52 # Trouble Mean Time | Mean Time 2Z-Value
Reports 1o Restore to Restore
25 477, 9.69 -1.47,
14 5.30) 20,0 -0.53
10 9.95 18.17 0.34
) 3.77] 2351 Base < 10
9 14.20 1217 Base < 10
9 6.38) 15.24 Base < 10|
22 8.09 7.80 0.10} ;
1" 927 7.72 0.41
9 5.79 490 Base < 10
5 2.37 522 Base < 10} |
13 17.37 5.00 s19f{ 00 . —— e e
17 5.35 ol 8 8 8 8 8 8 3 8 8 8 8 8
[ T T : R EEEREEREEREENE
SL (Digital Subscriber Line)
Al CLECs _ SWBT 30.0
# Trouble Mean Time Mean Time 2-Value Sy
Reports to Restore to Restore 204 ~
200 1 |
150 4 1 [----- SWBT
—— Al CLECs
10.0 wl
50 %
0 wa 28.05 Base < 10
0 naj 25.64 Base<10] | 0O ' ——
0 Wn/aL 1527 Base < 10} § 2 2
o] o we] Z 8 3
DDS
All CLECS SWBT 50.0 -
# Trouble Mean Time Mean Time Z-Value 45.0 4 K}
Reports to Restore to Restore %00 ] N}
0 wa 14.17] Base < 10 - L I
(i} na 1491 Base < 10} 35-0W Do
0 n/a 8.9t Base <10} { 30.0 T .
0 wa 12.48 Base <10} 5o f L SWBT
0 wa 11,69 Base < 19| : . —&— Al CLECs
0 waj 491 Base<tof | 2007 oo
0 n/al 47.58 Base<10] | 150 4. - -, N R
o na 631 Base < 10} | 10.0 :
1 2.85| 332 Base<10f| .| N ...
0 na 203  Base<19) .
: I T EEEEEEEREEE
2 1IN B S - - B 3 B
1] 2.85 11.63 | L o= < 2 3 <« @ z o = %
DS1
AN CLECs SWBT 70.0
# Trouble Mean Time Mean Time Z-Value -
Reports to Restore to Restore 60.0 '.' N
0 nal 16.80 Base < 10| L M
0 nal 55.13 Base<10]| 00T . °
0 na) 50.65 Base<10f| I -
0 na 63.90 Base < 10| 1 : . ]
0 wa 57.26 Base <10} | 5001 : ‘_ Tros e SWBT l
o na 37.46 Base < 10 : ' —&—AICLECs
2 10.10 an Base <10} | 200§
2 579 16.32 Base < 10} ; L |
4 5.24 376 Base < 10} | 10.0 < ]
1] n/al 4.00 Base < 10 NS P Y SO
= R EEEEEEEEEEE
ol ool 23l emecll £ 0F 2523225 553
| 8l 658 31.56 | L = < = S < @ z 8 =
¢ .
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PERFORMANCE MEASUREMENT TRACKING

January 2000
South Texas
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch l|
— VGPL ' ' ’ ;
Measurement All CLECs SWET 450
No. 52 # Trouble Mean Time Moan Time Z-Value s
Reports to Restore to Restore | 4001 s
2 5.58 40.01 Base <10} { 3504 P
7 548 24.02 Base<tofy . [ - .
8 6.4 42.16 Base < 10} L .
6 2.07] 25.78 Base<10} | 2504 - ese - - SWBT
7 13.23 16.07 Base <10} | 200 . & AUlCLECs
7 8.4 19.07 Base < 10|
13 7.75 578 11
5 7.86 7.51 Base < 1
5 485 568 Base < 10|
7 9.82 549 Base <10} |
1 6.65 6.30 Base<10].| 0.0 +———i ———— ey
9 8.74 565 Base <1 & 8 8 &8 8 8 8 8 8 8 8 8
Smpvery ' Srreere————— - o .e 5 E_ :. g E g) % g 8 g %
{ 20, Toad | 77 759 19.14 } © = = S i & 2 8 3
DSL (Digital Subscriber Line)
AN CLECs SWBT 8.0
# Trouble Mean Time Mean Time Z-Value 70}
Reports to Restore to Restore . R
60 ¢ .
5.0 s
80+ | freee=- SWBT
——— All CLECs
3.0 1
20
: 10 4
Nov-99i | 0 na; 4.98 Base < 10
Dec 0 nal 667 Base < 10} | 00 —t ot >t
Ja i 0 naj 6.20 Base < 104 % g &
[ 12Mo.Toiqu o] wa) 617] . 2 o 5
— : —
DDS
AN CLECs SWBT 40.0
# Trouble Mean Time Mean Time Z-Value 2.0
Reports 10 Restore to Restore . :
o wa 26|  Base<10f{ 300} I
2 15.71 33.71 Base < 10} C
1 10.15 12.54 Base<10}{ 2501 .
0 na 8.20 Base <10/ | 44 ] :' ...... SWBT
1 1.98 6.12 Base < 10| O ~—o—— All CLECs | |
0 nal 453 Base<10f{ 15.01 ; |
1) na 3.04 Base<i0ff o1 .
° na 050 Base < 10 : ~..
o na 3.68 Base<10}| 5.0 el .
o nfa 085 sase<tol| M e T
0 ma mal  Base<i0 22 3% 23 2 3 8 8% 3 8 8
0 n/al 4.93 Base < 10 d L L L o2 X Y% 5 £ L0s F
—r s £ 2 8533 8832 8 §
4 10.89 1247 |
rr——
— D51
All CLECs SWBT 80.0 l
# Trouble Mean Time Mean Time Z-Value :
Reports to Restore 1o Restore 70.0 1 .
Feb- 0 na 74.94 Base < 10} | g0 "
Mar- 0 nal 2329 Base < 10} | .
Apr- 1 382 2038|  Base<i0f{ 5007
May-99| 0 n/a 38.08 Base < 10| 1 .t
Jun- i} n/al 4378 Base < 10 400 \ RO s- -t -SWBT
Juk-99 0 a 10.53 Base<10}{ 3007 ——AICLEGs ; {{
Aug- 2 403 374 Base<tof | LA °
Sep- 0 wal 7.06 Base < 10, 01 ,
Oct-99 o wal 327 Base <10}{ 10.0 4 ..
Nov-99 0 na 377 Base < 10 0o A A-AA
Dec-99} | 0 n/al 4.06 Base < 10 - > o2 0
Jan-00} ! 0 na 361 Base < 10 88 8 8 88 8 § 8 8 & 8
Srr— —— - - £ s‘ (Q. g _;, g 2 (,; 8 2 8 g’ J
{1 12Mo. Tota} | 3] 3.96] 2121} < _ :
] — = =
271 - No. 52a



PERFORMANCE MEASUREMENT TRACKING January 2000
Central / West Texas
-
Maimenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
— — - -
Measurement All CLECs SWBT 45.0
No. 52 # Trouble Mean Time Mean Time Z-Value 400 + .
Reports to Restore to Restore ] ) b
Feb-99 0 n/a 460 Base <10{] 350 1 F
Mar-99) o na wa Base < 10{] 300 | K I
Apr-99 0 na 320 Base < 10| N .
May-99 0 na 410 Base<10[{ 250 T S B S TSWET
’,
Jun-99) 0 na 13.26 Base < 10§{ 20.0 «L K \ —wg— All CLECs
Juk-99 o na 9.59 Base<10] ... 1 s .
Aug-99|: 0 wal 21.85 Base < 10 ) » ! .
Sep-99 0 wa 40.50 Basec10}] 1007 - :
Oct-99) 2 2.09 wa Base<10f] 50 4 " ’ IR
Nov-99) 0 na 351 Base < 10| . M
Dec-99 ] L 775 Base < 10 0o » ® o o é - g > o o o g
Jan-00 0 na wa Base < 10} 2 i E 3 T 2 SR 2 %% O%
- - = mr— = - o £ g sn 3 3 3 & 8 2 3 8
| _12Mo Tow]] 2] 2.09} 12.09 |
: . I1SDN - BRI
All CLECs SWBT 14.0
# Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 120 1 »
10.0 }
8.0 1
6.0 1
Aug-99 7 8.91 12.87 Base <10} { 4.0 |
Sep-99! 8 7.06 7.10 Base < 10§ |
Oct-99 8 4.06, 6.89 Base<10f{ 2.0 1
Nov-93] 7 9.75 5.46 Base < 10| |
00 — . 4 i~ —t
Dec-99} 14 11.15 9.20 0.3% 2 2 2 8 2 8
Jan-00f 14 8.57 7.07 0.52} g 3 g 2 cé 2
- . © o 3
{120, Towa] 58 | 8.55] 8.05 } : < @ £ 0 9
1SDN - PRI
All CLECs SWBT 14.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 120 1 K
10.0 B ‘
80 1 Teee N :
; <.---SWBT [
60 1 , —&—AICLECs | |
Aug-99 0 n/a 825 Base < 10, 4.0 L '-'
Sep-99/ 0 na 8.14 Base < 10§ | M
Oct-99) 0 wa) 583 Base < 10 20 t
Nov-99} 0 wa 322 Base < 10| 4
0.0 — e S St
Dec-99| 1 4.77] 517 Base < 10 > o & o o o
Jan-00, 1 0.88 13.19 Base < 10] s % g 2 % g
- K3 3 X o (=] [
|12 mo. Tota} | 2] 2.83] 657} <« @ 2 & =
- - - —
UNE Loop and Port Combination - ISDN H
All CLECs SWBT 140
# Trouble Mean Time Mean Time Z-Value M
Reports to Restore to Restore 12.0 ¢+ .
| i
100 | . ]
. .
80 { RN,
e, F T f------ sweT |
601 —— ACLECs | }
Aug-99 o n/a 12.87 Base < 10 4.0
Sep-99 Q na 7.10 Base < 10}
Oct-99 0 na 6.89 Base < 10} 20 1
Nov-99 0 n/a 5.46 Base < 19|
0.0 ——  — >——————
Dec-99 1 4.72 820 Base < 10} 1 2 2 2 2 8 8
Jan-00, 0 nva 7.07 Base < 10 > 4 g' é 8 &
- - 3 [ [
[ 12Mo. Total | 1] 472 8.05 < © £ o0 = ﬂ
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Dallas / Ft. Worth
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
DS3
Measurement All CLECs SWBT 120.0
No. 52 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 100.0 ¢
Feb-99}: 0 ra 5.76 Base < 10 .
Mar-99 [} n/a na Base < 10 80.0 + N
Apr-99 o n/a 4.02 Base < 10} N
May-99] 0 na 9.90 Base < 10 60.0 { B - -=-SWBT k
Jun-99¢; [¢] wal 100.48 Base < 10 -_ ~—@— All CLECs ) 1
Jul-99 0 na 226 Base < 10| 40.0 4 .
Aug-99 0 n/aj 6.33 Base < 10 .
Sep-99) 0 wa 385 Base<10f| .
Oct-9} 0 aj 0.63 Base < 10 ’ \
Nov-98/ 0 na 122 Base < 10| 00 & = .‘ PO T i
Dec-99 (] wa na Base < 10 ’ o - & o & & o
: < 2 2 3 2 2 3 3 8 3 3
Jan-00! 0 na 9.20 Base < 10| éa& _:-,,5,,3.:.%(,,;.
= 2 = < 3 2 8§ 8 & 8 s
I 12 Mo Total} o] n/a| 1938 ]
ISDN - BRI
All CLECs SWBT 12.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1004
80 {
6.0 w ------ SWBT |
E =@ All CLECs ;
; 40 -
Aug-99| 6 10.81 5.09 Base < 10}
Sep-99| 9 4.65 5.38 Base < 10
oct-99f 16 5.86 538 o3| 2°7
Nov-99 18 547 5.62 -0.07
Dec-99} " 8.69 479 306} | 00O —
Jan-00} - 14 7.36 4.31 2.05 § 2 g
e — T - - ; 2 g
{ 12mo. vot] | 74 | 6.72] 541} <« 0
ISDN - PRI
All CLECs SWBT 30.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 250
200 +
15.0 1+
100 1
Aug-99 1 9.63 4.53 Base < 10j
Sep-99} 0 wa 4.29 Base < 10
Oct-99] 0 wa 367 Base < 10| 507 e
Nov-89 4] na 529 Base < 10
Dec-99] 0 na 3.07 Base<10|| 00 -
Jan-00/ 1 26.32 417 Base < 10 ?g’
[ 12 Mo. Totai} 2] 17.98] 438 }
UNE Loop and Port Combination - ISDN
All CLECs SWBT 6.0
# Trouble Mean Time Mean Time Z-Value Leaean
Reports to Restore to Restore 50 4 :
40 1
301
20 1
Aug-99/ 0 wa 5.09 Base < 10
Sep-ssr 0 na 5.38 Base < 10| l
0ct-99 0 wa 538 Base<10}] 'O T
Nov-39 ] na 5.62 Base < 10
Dec-99 0 na 4.79 Base<10§{ 0.0 G
Jan-00, [ wa 4.31 Ba.sedol % 2 ‘é’ 2 g §
- - TR v - s 3 F g
[ 12 M0 Total} o] n/a) 511] < 4 = N

271 - No. 52b




PERFORMANCE MEASUREMENT TRACKING

January 2000
Houston
Maintenance - Specilals (Resale) Mean Time to Restore (Hours) - Dispatch
[ DS3
Measurement {. All CLECs SWBT 45.0
i No. 52 # Trouble Mean Time Mean Time Z-Value 400 4 .
] Reports to Restore 1o Restore '
Feb-99}] ] na 21.61 Base < 10} | 35.0 1
Mar-99} | 0 na 2.96 Base<10}| 300 1
Apr-99} - 0 na 5.98 Base < 10|
May-99 0 na 8.12 Base<0f{ 2T v N | SWBT
Jun-99 0 na 377 Base < 10| | 200 | ——— All CLECs
R oA MEs
2 2.18 39.62 Base<10[| .o 1"
0 wa 1.68 Base < 10 B I
0 wa 105 Base<10f| 1001 .
0 wa 6.26 Base<10{| sof = .-°°°
1 27.55 9.84 Base < 10| 00 PN
0 na 7.05 Base < 10| : > o o o o o o o
) 2 2 8 ¢ % 2 83 8 2 8 3 8
0 va 6.29 Base < 10} ¢ 5 5 » £ 3 © & 5 3 4 ¢&
~ £ 2 223 35 386 2 8 3
3] 10.63] 14.94 |
1SDN - BRI ——
SWEBT 35.0
Mean Time Mean Time Z-Value
Reports 10 Restore to Restore 30.0 .
250 ¢
200 | 3
M T SWBT
15.0 —&— Al CLECs
" 9.90 30.35 082 | 1004
16 3.36 2280 0.79)
15 9.62 13.67 043{4] 350
12 15.02 7.14 1.49
| oo T : —t ‘ —
24 11.10 5.66 3.92]
S 8 8 8 8 8
! 33 9.22 5.90 245 % 2 3 2 2 3
T—— o - m - - 2 b 3 ] o 3 o
[Tr2Mo. Toif] 11 | 9.53 15.31 | < @ 2 o6 =
' 1SDN - PRI
All CLECs SWBT 25.0
# Trouble Mean Time Mean Time Z-Value
Raports to Restore to Restore
200 ¢ .
X
! J 150 4 .
] S deeeeas SWBT
10.0 4 M ——&—— All CLECs
Aug-99] 0 na 20.12 Base < 10| \
Sep-99 1 205 5.86 Base<10}{ 50 A ‘..
Oct-99} 1 143! 325 Base < 10|
Nov-g9] 1 120 3.08 Base < 10
Dec-99} 0 na 355 Base<10]| 0 ' ' Y e e o .
1 -3 k-3 -3 -3 2 8
Jan-00) 1 16.43 2.98 Base < 10 ® 8 % 5 ¢ £
. . 0 a S [ 3 o L]
{12 Mo. Total} 4 5.28] 6.93 | < @ = e =
— . o
q UNE Loop and Port Combination - ISDN
All CLECs SWBT 35.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore 30.0 W '
250 }
200 + \
150 1 . —e— A CLECs ;
Aug-99! o na 3035 Base <10} | 100 |
Sep-99) 0 wal 2280 Base < 10| N..
Oct-99) o wa 13.67 Base<10|| 50 1 T
Nov-99 0 wa 7.14 Base < 10
Dec-99 0 va 566 Base <10f| 90 — 2 — :
(-3 g D g -3 Q
Jan-00 0 na; 5.90 Base < 10 & A g i 3 £
— - " 2 2 [ 3 [}
-4
[ 2mo Total}{ 0 wa] 15.31 ] < @ S 3
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PERFORMANCE MEASUREMENT TRACKING

January 2000
South Texas
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
— .
Measurement All CLECs SWBT 250
No. 52 j # Trouble Mean Time Mean Time Z-Value
8 Reports to Restore to Restore
Feb-99 0 wa 333 Base<10]] 207 .
Mar-99; [1} na 6.36 Base < 10 i
Apr-99, o wa wa Base < 10}{ 150 { DN
May-99 s} na n/a Base < 10| e SWBT
Jun-99] 0 na 273 Base < 10 100 N - ~—e— Al CLECS
Jul-99 0 nvaj 2.60 Base < 10 ’ N .
Aug-99 0 na 19.12 Base < 10 . ! N
Sep-99 ) wa 251 Base<10}f| s01 ., % : .
Oct-991 0 wa wa Base < 10} ’ el i
Nov-39: 0 wa 0.48 Base < 10 00 LNt T e a. t
Dec-99 0 wa 0.68 Base < 10 ’ > & o o o o o e o
2 8 8 8 8 8 8 & & & & 8
Jan-00; (1] n/a wa Base < 10 a8 = 1 > & 3 d a4 g > o £
: D= 2402 §F 32 235832 38 38
112 Mo. Total}{ of na 468} : : _
I ISDN - BRI :
' All CLECs SWBT 18.0
# Trouble Mean Time Mean Time Z-Value 160 4
Reponts to Restore to Restore ] !
| 1 140
120 1
10.0 -
80+
' 1 eof
Aug-g9t] 4 5.48 6.15 Base < 10
Sep-99| [ 7.49 9.07 Base<10}| 4.0
Oct-99 12 5.11 6.63 052k 5,
Nov-99} 13 12.14 9.14 0.82}
: 1 oo — . . . — .
poce | D I 1 R | EEREE:
‘L - e —————— Y ——— I ——————— = e ¥ ;g % 8 é g §
[rzmo o] | a 69] 7.06). @
All CLECs SWBT 20.0
# Trouble Mean Time Mean Time Z-Value 18.0 1 .
Reports to Restore to Restore .
| 1801 .
—l'v 14.0 + :
‘ 120 4
10.0 1 ‘-' ...... SWBT B
8.0 p ;] \=—&—AICLECs |
Aug-99f 1 2.82 17.74 Base <10} | 6.0 .. N
Sep-99f: 0 wa 5.62 Base <10l 49 T S
Oct-99f o wa 473 Base <10j{ | i
Nov-99} [ r/a 7.41 Base < 10 ’
0.0 L —— + ————
Dec-98 1 1.50 3.83 Base < 10, > & @& > o o ;
Jan-00 0 na 8.63 Base < 10 22 22 % 2
' = = = 2 306 2 8 3
12 Mo. Total} 2] 2.16 827 ).
UNE Loop and Port Combination - ISDN
Alt CLECs SWBT 200
# Trouble Mean Time Mean Time Z-Value 180 }
Reponts to Restore to Restore
16.0
140 T
120 1
100 { --...-SWBT
80 o ———AHCLECS .
0 na 6.15 Base<10}] 60} - .
0 n/a 8.07 Base < 10 404
0 nval 6.63 Base < 10| 20
1 18.62 9.14 Base < 10 ’
0.0 et —— —
: 0 wa 525 Base < 10! | @ 2 2 2 2 8
] . 0 v va| Base < 10] g, g g é 3 s
1] 16.62 < @ z a =
o smnatt — = v |




PERFORMANCE MEASUREMENT TRACKING

January 2000
Central / West Texas
Maintenance - Specials (Resale) e Mean Time to Restore (Hours) - No Dispatch
' VGPL — ' =
Measuremem All CLECs SWBT 50.0
No. 52 # Trouble Mean Time Mean Time Z-Value 45.0 L
Reports to Restore to Restore , .
Feb-29] | a 136 26.77 Base < 10] | 100 J T
Mar-99 4 219 35.79 Base<10} | 3501 .° R ;
Apr-99 4 267, 41.02 Base <10} | 3004 . | o
s 1 ox|  ser|  smeciol| 2] A swet ]
. < . . N
Juk99 ) na 3463 Base < 10| | 200 PR AN CLECS
Aug-99] o na 3.06 Base < 10| | 150 v B
Sep-99 1 027 412 Base <10 | 100 .
0cl-99? 1 2.40 207 Base<10} | | ‘.‘
Nov-99 0 wa 1.19 Base < 10| —o———q A_A;A
Deca® 0 e e N EEEEEEEEEE:
Jan—O}')- o — n/a 119 Base < 10 _g L é‘ é‘ S _.5} g, g. g é g s
Dizmo tom} [ 16] 2.04] 30.77 | e 2 = - < @ Z o =
—_DSL (Digital Subscriber Line)
AN CLECs SWBT 12
# Trouble Mean Time Mean Time Z-Value L.
Reports to Restore to Restore 104 Ea
08 |
sy | e SWBT H
——AlICLECs | |
04
02 ¢
Nov-99 0 na 0.7 Base < 10
Dec-99) 0 wa 103 Base <10f | 00 — ¢
_Jan-00 0 _na 1.10 Base < 10 2 E g
™" 12 Mo. Total] o) ~ wal 2.18 ] £ o =
e s m~ S
DDS
Al CLECs SWBT 40.0
# Trouble Mean Time Mean Time Z-Value n
Reports to Restore to Restore 35.0 1 o
Feb-99 0 wa 1205 Base <10} | 300 | R
Mar-99 0 na 5.09 Base < 10} | .
Apr-99] 0 wa 8.31 Base < 10f | 2501 S
May-99 0 wal 1137 Base <10l{ 0o T ewEr )
Jun-99 o na 36.45 Base < 10 K . e— All CLECs
Jul-99f 0 na 0.25 Base <10j] 150 N . ﬁ
Aug-99 0 na 0.13 Base < 10} | 10.04‘. -_,' . i
Sep-99 0 na 0.10 Base < 10 .. K \
Oct-99/ ) wal na Base < 10] so4 -7 N
Nov-99/ 0 wa 1.79 Base < 10| s
Dec-99| 0 wa 0.13 Base<tof| 02 Py U EDE ; Ty 2
Jan-00 0 wa 017|  Base<to §é§%§§=§3§%?é
12 Mo. Total] 0] wal 9.03 ) - 2 o0 =
1T DSt
Al CLECs SWBT 120.0 -
# Trouble Mean Time Mean Time Z-Value ,'-‘
Reports to Restore 10 Restore 100.0 1 S
Feb-99 0 n/a 29.87 Base < 10| S
Mar-99 0 wa 3753 Base <10}{ gg0 S
Apr-99] § 0 na 33.81 Base < 10 N N
May-99 ] wa 23.20 Base<10| o004 ______ SWBT
Jun-99} 1 o na 61.32 Base < 10 ',' i o— All CLECS |
Jul-99 0 na 114.10 Base<10f| o | - .
Aug-99 0 na 0.62 Base < 10 LT ) N
Sep-99| 0 wa 1.04 Base<tol{ e
Oct-99 0 wa 0.71 Base < 10 i .
Nov-99 0 wa 034 Base<toll 1 e . [P
Dec-99 0 ma 099|  Basecio $ 2 38 % 3 % 3 32 3 8 3 8
Jan-00 [ na 0.91 Base < 10} A& L 2 S e = & A g 3 g &
: : 2§ 2553 388 : 8% %
1 12 Mo. Totail 0 nal 47.58 |
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Dallas / Ft. Worth
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
VGPL —
Measurement All CLECs SWBT 35.0
No. 52 # Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore
Feb-99} 20 342 15.82 -0.75] |
Mar-99 11 1.34 13.71 -0.66
Apr-99 4 168 21.15 Base < 10 .
May-99| 9 2.98 21.44 Base < 10 ‘.‘ ______ SWBT
Jun-99 6 5.09 11.14 Base < 10| . 6— All CLECs
Jul-99} ° na 28.31 Base < 10 . e
0 n/a 0.98 Base < 10 .
3 11 0.91 Base < 10} | B
1 012 143 Base < 10§ | B
4 31.06 0.90 Base < 10 ' S A
2 0.50 1.33 Base < 10} - v >
[Tizmo. Toal} | 62]  asa 171a] L 2 < 2 5 7 2 9 © 2z 45 3
- ——— - —
DSL. (Digital Subscriber Line)
All CLECs SWBT 1.4
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 12 .
10
0.8 N
S e SWBT
06 1 | |—e—aAucCLECs
04 1
! 02
Nov-99 ;; 0 n/a 1.15 Base <1
Dec-99] ) na 084 Base <10} { 990 * — ~—
Jan-00)| 0 nal 0.43 Base < 10 %’ i g
L_12Mo. Total}{ 0 ; _ 2 3 3
: ANl CLECS 9.0
# Trouble Mean Time Mean Time 2-Value 80
Rep 10 R 10 R B
Feb-99 0 wal 457 Base<10}| 70 1 o
Mar-99 0 wa 6.07 Base<10f] g0 ..
Apr-99 [+] wa 5.52 Base < 10§ e T |
May-99f 1 0.02 7.76 Base <10}| 50T . P I s
Jun-99 0 wal 122 Base<10}{ 40} \ o— All CLECs
Jul-99! 0 na 062 Base<tof| . P
~Aug-99} [4 na 0.63 Base < 10, . A
Sep-9% o na 0.46 Base <10} | 291 |
Oct-99k [} na 4.68 Base < 10 10 4 * . \
Nov-99}] 0 wa) 040 Base < 10 PSS St H
Dec-95} 0 wa 059 Base<10| 00Tttt
— Jan-001 L. 0 na j038 Base < 1 _g 5 E’ 5, 5 3 g. a 5 é ‘.’, s
- g - - . & = s 3 5 3 & o 2 & 3
1 12m0.7 Eﬁr_ 1] o.ozr 566 .
— w—— . - m—
: DS1
All CLECs SWEBT 120.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 100.0 + .
Feb-99 0 na 3330 Base < 10 AN
Mar-99} 0 wa 79.01 Base < 10| s0o0d . g .
Apr-99f] 0 na 51.03 Base < 10 SN K M
May-99 0 wa 59.57 Base<10|| 00l - % | o sweT
Jun-99 0 wa 96.83 Base < 10| K ‘, e All CLECS |
Jul-99 0 va 78.27 Base<10l| 001 . .
Aug-99 0 na 0.35 Base < 10| . :
Sep-99 0 na 0.38 Base<10f) .| J
Oct-99] 0 na 0.48 Base < 10| \ :
Nov-99 0 va 0.50 Base <10l 1 e e e e
Dec-99¢ ! 035 044y  Base<i0 2 2232 3 2 3 8 3 8 3 8 8
”J_a“n-oo 0 }n/a 0.52 Base < 10 % = 4 é‘ g :3 g, g g g 8 g
i L = < 5 S « o 2 o =
{12 Mo. Totai} 1] 0.35 60.68 |
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Houston
Maintenance - Speciais (Resale) - — Mean Ti_me to Restore (Hours) - No Dispatch —
VGPL r — © ' =
Measurement A CLECs SWBT { 400
No. 52 # Trouble Mean Time Mean Time 2Z2-Value .
Repons to Restore to Restore 35.0 t ; '
Feb-99 6 160 13.18 Base<10] | 300 | SN
Mar-99 1 0.93| 18.87 Base < 10| S
Apr-99) 3 1.30 3675 Base<10} | 250 T R
May-99 2 468 19.42 Base<10} | oo f B
Jun-99, 2 491 12.80 Base < 10§ | e ..
Ju-99 0 na 8.12 Base <10 | 150 .-
Aug-99 4} wa 6.10 Base < 10|
Sep-99 2 0.58 413 Base<tof] 07 .
Oct-99 o na 6.32 Base<10} | 50 4
Nov-99) 2 0.82 181 Base < 10 . 000\*_,/?_\ . . |
Pec sl o " orel Bwe<i T2 2 2 2 2 2 8 8 3 8 8 8
Jan-001 0 naj 1.57 Base < 10} b = & A5 & X h a4 3 2 &
o - T ———————— SR T s —— ; K g g g 3 3 : 2 g 2 g s
[ 12 Mo, Towl} ] 18] 2.05] 17.28 }
a " p - — no
DSL (Digital Subscriber Line) —
All CLECs SWBT 18.0
# Trouble Mean Time Mean Time Z-Value 16.0 | ;
Reaports to Restore to Restore 8 i
140 1 N Y
12.0 1 \
100 : B
8.0 { :' '-_
60 : :
401
1 201
Nov-99 o wa 6.43 Base < 10
99 0 wa 16.26 Base < 1 0¢ ————t *
ML 9] na 5.53 Base < 101 2
oo o P ———————————— ” r— [}
T 72mo. toa} [ o[ —m nor]. oo 3 =
. n — me———————— —
DDS
All CLECs SWBT 8.0
# Trouble Mean Time Mean Time 2Z-Value IR
Reports to Restore to Restore T oL
Feb-99 1 148 357 Base <10}1 g0 1 - ALY
Mar-99, ) wa 712 Base < 10}’ B
Apr-99: 0 wva 7.47 Base<10}] 5071 B
May-99 o na 6.12 Base<10]] .o ] S
Jun-99 0 na 713 Base < 10} '
Jui-99 o na 297 Base < 1014 3.0 1
Aug-99 0 wa 043 Base<toff | "
Sep-99 0 na 0.49 Base <10} | {
Oct-99 0 wa 1.09 Base<10}1 1.0 } .
Nov-99) o na 4.88 Base < 10§ | o0 D S R
Dec-93 0 na 0.66 Base <10}| 0 98— P4
Jan-00] 0 na 1.59 Base < 10| 2 2 2 2 2 2 92 4
- - T —————————— ; 2 g &l g 3 3 g zo
{ 12Mo. Totat}{ 1] 1.48] 604) b
 E— — i 1
All CLECs SWBT 200 l
# Trouble Mean Tme | Mean Time Z-Vaiue 180 4 X 4
Reports to Restore to Restore ; i i
Feb-99 0 a 552 Base<10]| 0T N o
Mar-99 ) na 8.13 Base <10} | 140 1 Do .
Apr-g9 0 na 6.68 Base<10}| 120 4 N i .
May-99 0 wa 774 Base <10}l 001 FUR N s SWeT
Jun-99 [ na 16.43 Base < 10| S ! . °
Ju-99 0 wa 132 Base<tof| 20T .-toel .-t s MELECe
Aug-99 0 na 6.91 Base < 10§} 60 1° .
Sep-99 0 na 18.86 Base < 10| 40 + N
Oct-99 3 1.06| 207 Base<10f| o1 L
Nov-9% 0 na 0.73 Base < 1 L A:"';---
Dec-99| 0 wa 054 Base < 10 °-°g 2 8 2 2 8 % 3 2 2 8 =
Jan-001 | Q na 0.39 Base < 10| & b o °>°, ‘2 2 °g,’, ‘3 p : ?, cc’
—— e F 22 f33358¢% 33
| 12mo0. Totai} 3] 1.06 _ 910 ] o
: . = —
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PERFORMANCE MEASUREMENT TRACKING

January 2000
South Texas
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch 1
- . m— —— . - o - . "
Measurement All CLECs SWBT 16.0
No. 52 # Trouble Mean Time Mean Time Z-Value [
Reports to Restore to Restore 4 14.0 1 I
Feb-99 3 0.90 12.01 Base <10} | 120 } . S
Mar-99 2 265 855 Base < 10} . NS N
Apr-99 1 4.00 12.31 Base<to} | 1001 » N .
May-esl 1 0.02 7.99 Base < 10 | 80} N P SWBT ' :
Jun-9}{ 3 223 13.87 Base < 10} | . &— Al CLECs | |
Jul-09 o nva 13.61 Base<10{{ 6.0 1 . ;
Aug-99 0 na 1.56 Base<i0f | 4 |
Sep-99{ | 0 wa 134 Base < 10! ' B
Oct-98f 0 wa 143 Base< 10| 204 i
Nov-99| 0 wa 212 Base < 10} : 0o T T
Dec-98! 0 wa 1.13 Base<tof| P o o o o o
Jan-00} 0 na 0.96 Base < 10} § % % 3; § 3 gc; § % § % §
12 Mo. Totalf] 13 165 _ 953 | 4
DSL (Digitai Subscriber Line)
Al CLECs SWBT 12
# Trouble Mean Time Mean Time Z-Value Y
Reports to Restore to Restore 10 v
0.8
\
0s | V| e
‘| |—e—ancLecs: i
04 1 B
024
Nov-99 0 na 1.13 Base < 10
Dec-99 0 na 072 Base <10} 90 — 2
Jan-00} | 0 wa 0.26 Base < 10 2 92 2
e — r— - o 1 &
12 Mo. Total] ) wa 119} = e =
- o =
All CLECs SWBT 100
# Trouble Mean Time Mean Time Z-Vaive 90 ¢}
< Reports to Restore to Restore
Fob-99} ) n/a 6.01 Base<t0]| 501
Mar-99 ) n/al 5.83 Base<10{{ 7.0 1
Apr-99 0 na 4380 Base < 10 60 +--..
May-99| 0 n/a 87 Base<tol| | W :
. Jun-95| 1 253 0.76 Base < 10 ——e— Al CLECS
i Juks9 0 wa 254|  Base<tof{ 07T
] Aug-99 [4 na 347 Base < 10 30 1
Sep-99 0 na 022 Base<10]| 20}
Oct-98} 0 wa 0.12 Base < 10 1.0 4 R
Nov-99{ 0 na 225 Base < 10 N P
Dec-99 0 va 0.54 Base<t0f| 0 > o > ® @ o o
-] & o -3 8 -3 <
\Jap—OO L 0 nva ‘0‘48 Base<10! 'é = é g é 3 5
— - — [r- (7] 2 o =
[z mo. o} | 1 2.53 __s72]
D31
Al CLECs SWBT 70.0
# Trouble Mean Time Mean Time Z-Vailve
Rep 1o R toF €0.0 1 :
Feb-99 0 wa 2225 Base < 10 o
Mar-99 o wa 19.62 Base <10} 3007 S
Apr-99) 0 wa 35.09 Base<10ll o o1 K
May-99) 0 wa 24.11 Base < 10 R . R I SWBT
Jun-99) 0 na 2283 Base <10} 300 } : . —e— Al CLECs
Jul-99 0 wa 59.27 Base < 10| S .l M
Aug-99! 0 n/a 0.46 Base <10f| 200 4 --. .
Sep-99} [} na 0.85 Base < 10 B
Oct-99 0 na 151 Base < 10§ 100 T
Nov-99) 0 na 1.91 Base < 10} 00 PP G T S
Dec-99 0 wa 063)  Bae<iff 2 2 2 2 2 2 32 8 3 3 $ 8
) ol oss] sl 2 F L Z L3 og i i o:og i
z Ty e 2 & £ 3 3 3 88 2 & =
T 12 Mo. Total] o] ~ na| 2074 §
—
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central / West Texas
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
) DS3
All CLECs SWBT 120.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore 100.0 1
0 naj 21.04 Base < 10| L
0 n/al 20.78 Base<10]| go0l e
0 na 95.67 Base < 10| S
0 na 20.82 Base<101} oo} S T TsweT
0 nal 17.50 Base < 10} | ! \ Al CLEng
0 na 42.04 Base<ioff ; L . _—
0 nfa va Base < 10] ’ N | R
o wa wa Base < 10} . . PO
0 wa na Base<10]| 2007 T .
0 wal 0.03 Base < 10 \
00 - ———— - ———b
0 na n/a Base < 10} - g
’ € 83 3 8 8 8 8 8 83 &8 8 8
0 n/a na Base < 10] & % é’ e 3 & & g 3 & &
] ) S =5 3 ) o @ o
o nlar 35.69 i v = s S < o Z o =
- " —
TSN - BRI
All CLECs SWBT 30
# Trouble Mean Time Mean Time Z-Value
Reports to Restore o Restore 25 4
2.0
154 Sy SWBT |
—— Al CLECs |
Aug 0 wa 0.78 pase<10)] 'O 1.
Sep-! 7 1.031 0.61 Base < 10,
Oct- 1 0.02 1.61 pase<to}j 5T
Nov- 0 n/a 077 Base < 10},
Dec- 2 2,50 112 Base <10} | 0.0 —— y ' P
; Js 1 ol o pla‘ ,.,.9‘80 Base < 1 § <
lﬁz 10 1 096 » e -
— - = e = —
ISDN - PRI
All CLECs SWBT {14
# Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore {121
1.0+ N
0.8 N I
P I PR SWBT
06 1 o ——&—— All CLECs |
Aug- 0 na 0.53 Base<10{§ 04 4
Sep- 0 n/a 0.31 Base < 10)]
Oct- 0 n/a 1.29 Base<10}] 02 ¢
Nov-99 0 na 0.75 Base < 10
0.0 +—r . ‘ >———o—0—¢
Dec- [»] n/a| 0.49 Base < 10} 2 2 2 2 8 8
0 n/a 1.18 Base < 10 2 2 2 2 2 2
———— 3 & 8 o § 8
[z o Toal{ o] wa] 075) < @ z |
NE Loop and Porl Combinabion - ISDN
All CLECs SWBT 1.8
# Trouble Mean Time Mean Time Z-Value 161 R
Reports 1o Restore 1o Restore ’
144 S
12 P
104 AR !
; L BN R EERE R SWBT |
o8t S - —— AN CLECs |
0s} T~
0 n/a 078 Base < 10|
0 wa 061 Base < 10| 041
[] n/a| 1.61 Base<10{{ 55 |
[ n/a 077 Base < 10|
0 wa 112 Base < 10| | 00 — T
0 n/a 0.80 Base < 10| 8 § g8 8 8 8
o $ 585 3 8 §
of wal 096} < @
—— s v

271 - No. 52d




PERFORMANCE MEASUREMENT TRACKING

January 2000

Dallas / Ft. Worth
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
= r————— " . - - R
All CLECs SWBT 200.0
# Trouble Mean Time | Mean Time 2-Value 180.0
Reporns to Restore to Restore [ M
0 na 83.02 Base < 10 1 160.0 1 R
0 val 105.43 Base < 10] | 1400 1 Y
0 naj 65.93 Base <10}] 1200 1 L
g ':/a 131'53 Bsm"s“ :g 100.0 1 S ) e SWBT
a . < ] 4 b N .
800 1 . . . ——&— All CLECs
0 wal 70.54 Base < 10 . . .
0 n/al na Base < 10| 60.0 1 ‘.“.' N
o na 0.02 Base<10}{ 400 -
[} na na Base < 10} | 200 1
0 n/a| na Base < 10] .
] oo ——— O ———
[} n/a 122 Base < 1 pd
.\ el 2% 2832388282828 8 8
' L I . S ;] <1 P EEEEREEE
o sy e ——————————— - e — . 4 g S 3 3 ° &
[ izme Toad] o] al 81.04 ] v = = = = 9 Z o = |
: _ ISDN - BRI
All CLECs SWBT 14
# Trouble Mean Time Mean Time Z-Value ’
Reports to Restore to Restore 12 + ”
104 N
084 M
- LY B W A P SWBT
06} AN T ~—e— All CLECs
~ ‘\ - -
3 0.02 0.68 Base < 10{] 0.4 |
1 0.02 0.47 Base < 10
4 0.50f 1.29 Base < 10} 0.2
2 0.02 0.67 Base < 10} R
3 0.86 0.47 Base <10}{ 0.0 — —+ ¥ ”
: 0 nal 046 & &8 8 8 8 8
—————————————— - 5 ;.: g 3 g §
Mool 13] 0.36] oes] =
ISON - PRI
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
204
154
------ SWBT
103} —e—AICLECs
Aug- [¢] na 063 Base < 10
Sep-! 1 1.08! 0.36 Base <10}} o5 }
Oct-99) 1 228 0.61 Base < 10 L
Nov-99 0 na 0.61 Base < 10}
Dec- o wa 024 Base < 10} | 00 = s s
0 na 0.45 Base < 10 e 2
— - d 4
{12 Mo. Totalt 2] 1.68] 047} . a =
e — me———— - e —
UNE Loop and Port Combination - ISDN
All CLECs SWBT 14
# Trouble Mean Time Mean Time Z-Value ’
Reports {0 Restore 10 Restore 1.2 4 ! .
104 DN
o8} :
0.6 1 R
. .
Aug- 0 nal 0.68 Base <10{{ 0.4 |
Sep-! [} n/aj 0.47 Base < 10
Oct-98| ] nal 1.29 Base <10f{ 02}
Nov-99 o} na| 0.67 Base < 10]
Dec-99) 0 na 0.47 Base < 10§ | 90 y + ¥ s & 3 & 8 s ‘1
Jan-00] 0 na 0.46 Base < 10§ | > 2 g i % i
— = p 3 @ o o
I oMo Tl 0 nia] 0.68 | <« @ 2 o =
- L I —
271 - No. 52d




PERFORMANCE MEASUREMENT TRACKING January 2000
Houston
Maintenance - Spe_c_:hls (Resale) Mean Time to Restore (Hours) - No Dispatch
: - SRRARE, n DS3 % ; - T — s e .
All CLECs SWBT 35.0
# Trouble Mean Time Mean Time Z-Value K
Reports 10 Restore to Restore 30.0 1 AR
Feb- 0 na 18.97 Base < 10} .‘.
Mar- 0 na 2068 Base <10} | 250 o
Apr- 0 nal 3229 Base < 10} | 200 \ s
May-90} 0 wa 16.76 Base < 10 ) L N
Jun-99) [+] n/a 12.55 Base < 10 15.0 . : . ¢ All CLECs
Ju 0o n/a| 5.65 Base < 10 [ . . .
Aug- 0 wa 116|  Base<10|] 100} ) PR
Sep- o na 0.22 Base < 10§ . N B
Oct-99 [+ wa na Base<10{{ 50 T .. N 1
Nov-99 0 na 1.47 Base < 10 .y
{1 oo P
Dec- 0 n/a| 28.27 Base < 10}
0 wa 327 2 3 8 8 8 &8 8 8 &8 8 8 §
— ) —— — 2 5 5 ¥ 5§ 3 & g2 5 3 8 §
- e g 3 2 = 3 5 2 3 Z2 0o -
12 Mo. Totalf: 0 va 19.34
-—-————:——m — — ——— ——— ——,—; . _:* .
: ] ISDN - BRI
All CLECs SWBT 25.0
Mean Time Mean Time Z-Value
to Restore to Restore
20.0 + .~
150 +
100 ¢
Aug- 4 0.02) 2035 Base < 10|
Sep- 2 0.02 18.52 Base < 1 50+
Oct-99}: 2 0.02 957 Base < 10} {
Nov-99)| 3 0.30 513 Base <1
Dec 4 0.02 356 Base <10}y 00 ———— ——a—0e
Ja 4 2.28) 269|  Base<t 2 8 8
12 Mo. T 9 0.54] 11.30 } 2 &3
: ISDN - PRI
. All CLECs SWBT
) # Trouble Mean Time Mean Time Z-value 9.0 1 R
Reports to Restore 1o Restore 8 ; .
.0 . \
7.0 ; '
6.0 N
5.0 .
40 1 S
0 n/a 5.52 Base <10j§ 3.0 1 .
0 na 8.95 Base<10f] 201 '
[} n/a 923 Base<tofy | :
0 na 1.52 Base < 10} ’
1 0.02 0.72 Base <.1zt 0.0 B a— ; é ;
- J i, D n/al 245 Base < 10f g, g 8.:.
Comortodl 1 X T < 3
- - mp—— - —
- y Y o
UNE Loop and Port Combination - ISDN
All CLECs SWBT 25.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
200 1 BN
150 §
«e---SWBT
1001 —&— Al CLECs
na 20.35 Base < 10
nal 18.52 Base<10}] 504 ~..
n/a 9.57 Base < 10{
n/aj 5.13 Base < 10
1 oo *——0—0—o
nal 3.56 Base < 10
s __sso| _semc] 3888388
- = [ =} S
wa] 11,30} L o 2 a =
———— — —
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PERFORMANCE MEASUREMENT TRACKING January 2000
South Texas
Maintenance - Speclals (Res_ﬂe) Mean Time to Restore (Hours) - No Dispatch
e = T —
All CLECs SWBT 70.0
# Trouble Mean Time Mean Time Z-Value .
Reports 1o Restore 1o Restore 60.0 o
na 2273 Base < 10} ; S
wa 13.16 Base<10f| 007 S
na 27.48 Base<tOl{ Do
n/a ‘25;.07 Base<:0 : ______ SWET
na 39 Base <1011 350 | : : —&— Al CLECs
n/a 10.39 Base < 10} | AT '
na na Base<10§{ 2004f. . '~ \
wa 0.50 Base < 10| L :
n/a 6.77 Base < 10f | 10.0 { .
na na Base < 10} b L,
0.0 D S S S S S T i S
nal 3.47 Base < 10} pg P
2 & 3 8 3 8 8 83 8 8 8 8
\n/'al 0.05 Base < 10] 4 & 5 > & 3 5 & % 3 & 2
An/a‘ '£§<§—’>“33320%
{SDN - BRI
ANl CLECs SWBT 4.0
4if # Trouble Mean Time Mean Time Z-value
i‘ Reports to Restore to Restore 351
E 3.0-L
25 ¢
20 1
15|
1.0-L .-
05 ¢
0.0 . — &
8
2
<
All CLECs SwWBT 1.8
# Trouble Mean Time Mean Time Z-Value 16t
Reports 10 Restore 10 Restore : L.
1.4 4
12 +
1.0 J’-
osl
Aug- o n/a 1.47 Base <10 | *°1
Sep- 0 wal 1.60 Base < 10 0.41
oct-99f] 0 na 161 Base <100 | (. |
Nov-98 1 0.78 1.54 Base < 10{
Dec-99 0 wa 0.57 Base < 10§ | 00 ~+ e
ool ol vl owl| ewecd i
[ 12mo. Toal{ 1 0.78 129} : <
r—— e —— - —
UNE Loop and Port Combination - ISDN
All CLECs SWBT 14
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1.2 ¢
10 1 S
08 t
0.6
0 nal 1.01 Base<10l1 04 4
[ n/a 1.10 Base < 10}
1] n/al 0.90 Base < 10§ 0.2 1
0 nal 127 Base < 10f
0 n/a 0.91 Base < 10f] 00 ~— 2 3
0 n/a 0.80 Base < 10 > &
o] wa 099] <
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